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Extended Abstract

Introducion: International conferences serve not merely as platforms for information transfer but as dynamic arenas
for idea exchange and attitude formation. These events play a pivotal role in knowledge development and fostering
mutual understanding among nations. Despite their significance, the actual mechanisms through which conferences
influence participants' attitudes and cognition remain underexplored. Traditional quantitative approaches have proven
insufficient for capturing the deep cognitive and cultural layers underlying attitude change.Drawing on historical
examples—such as Rumi's transformative encounters—this study emphasizes that profound attitudinal shifts emerge
from gradual, deep interactions rather than superficial exposure. Previous research has predominantly employed
quantitative or purely analytical methods, leaving a critical gap in understanding the cultural and intercultural
dynamics that drive sustainable change in international settings.This research addresses the central question: "What
communication strategies can be designed to produce sustainable changes in attitudes and deepen the understanding
of international audiences?" The primary objective is to identify and categorize effective communication strategies
that significantly impact participants' attitudes, cognition, and knowledge retention during international conferences.

Methods: This study adopted a qualitative approach using thematic analysis to explore the complex cultural, identity,
and interaction dynamics inherent in international conferences. The research employed purposive sampling to select
14 Iranian experts and specialists with substantial experience in international conferences, ensuring maximum
diversity in expertise and achieving theoretical saturation.Data were collected through semi-structured in-depth
interviews lasting between 45 and 135 minutes, conducted in-person, by phone, or online. A comprehensive interview
guide was developed based on theoretical foundations and research questions, covering dimensions such as informal
interactions, cultural adaptation, content delivery, speaker credibility, and technical infrastructure.The analysis
followed a systematic six-step process: (1) familiarization with data, (2) open coding, (3) searching for themes, (4)
reviewing themes, (5) defining and naming themes, and (6) producing the report. This process yielded 143 initial
codes, which were organized into 18 sub-themes and subsequently consolidated into 2 core themes.The study
integrated three theoretical frameworks: the Elaboration Likelihood Model (ELM) to analyze central and peripheral
routes of persuasion, Communication Accommodation Theory (CAT) to explain cultural convergence and divergence,
and Hofstede's Cultural Dimensions Theory to account for cross-cultural communication variations.

Results: Thematic analysis of the interviews revealed five prioritized communication components affecting attitude
change and knowledge retention in international conferences:

1. Informal Interactions: Emerged as the most influential factor, highlighting the dominance of the peripheral route
(ELM) over the central route in shaping sustainable attitudes.

2. Cultural Adaptation: The second most significant factor, reflecting the importance of communication
accommodation (CAT) in reducing social distance and fostering mutual understanding.

3. Balance in Content Delivery / Scientific Content Quality: Represents the central route of persuasion, emphasizing
the role of substantive, well-structured content.

4. Speaker Credibility: Influences persuasion through source expertise and trustworthiness.
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5. Technical Infrastructure: While essential, plays a supporting rather than transformative role.

These findings demonstrate that peripheral factors—particularly informal interactions and cultural adaptation—exert
greater influence on sustainable attitude change than formal content delivery alone. The results underscore the
necessity of designing conference environments that facilitate spontaneous, culturally sensitive exchanges alongside
structured presentations.

Discussion: Text This study bridges a critical gap in conference communication research by providing a qualitative,
theory-driven framework for understanding attitude change. The dominance of informal interactions challenges
conventional assumptions that prioritize formal presentations and scientific content. Instead, the findings suggest that
meaningful, unstructured exchanges—such as networking sessions, social events, and spontaneous discussions—are
the primary drivers of lasting cognitive and attitudinal shifts.The significant role of cultural adaptation aligns with
Communication Accommodation Theory, indicating that participants' willingness to adjust communication styles
fosters deeper engagement and reduces intercultural barriers. This finding has practical implications for conference
organizers, who should prioritize culturally inclusive design and facilitate environments where diverse participants
feel comfortable converging.The relatively modest contribution of scientific content quality does not diminish its
importance but rather highlights that content alone is insufficient without supportive relational and cultural contexts.
Similarly, while speaker credibility and technical infrastructure are necessary, they function as enabling rather than
transformative factors.The integration of ELM, CAT, and Hofstede's frameworks provides a robust lens for
interpreting these dynamics, demonstrating that sustainable attitude change in international conferences is a multi-
layered process requiring attention to both cognitive and socio-cultural dimensions. Future research should explore
longitudinal impacts and test these findings across diverse cultural and disciplinary contexts to refine the proposed
model and enhance its generalizability.
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