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Abstract

Introduction: As key drivers of economic and social development, cultural
services play a vital role in the flourishing of artistic talents, promoting
creativity, and enriching the inner life of societies. With the reduction in the
exploitation of natural resources due to their finiteness, difficulty in
extraction, and cost, and with an emphasis on sustainability for future
generations, cultural and creative industries—especially religious
propagation services—have gained increasing importance. These services,
which are inherently innovative, idea-generating, and software-based, not
only contribute to the growth of the cultural market and human development,
but also have a lasting impact on the minds and souls of people and promote
rich and spiritual cultures. In the meantime, the propagation of religion, as a
subset of cultural services, is the fundamental mission of the prophets,
successors, and religious institutions such as seminaries, which aim to
convey divine teachings, encourage the commandments, and avoid taboos,
and provide guidance and individual and social growth. However, the lack
of a specialized approach to the management of these services has led to low
productivity, a decrease in public interest in religious discussions, classism,
and an increase in the influence of anti-religious media. These shortcomings,
despite the inherent capacities of Islam and Shiism and recent structural
opportunities, have contributed to the decline of religiosity in society.
Therefore, the need for a pathological approach to identify, prioritize
challenges, and provide strategic solutions in order to increase the efficiency
of the religious propaganda system is felt more than ever. Focusing on the
challenges of managing religious propaganda, this research seeks to describe
the current situation and propose a practical framework for policymakers to
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contribute to the sustainability and effectiveness of these services through
resource synergy.

Method: This mixed study, with the aim of identifying and prioritizing the
challenges of managing religious propaganda, used the approaches of
content analysis and fuzzy cognitive mapping. The statistical population
included experts, managers, and activists in the field of religious propaganda
in Iran. Purposive sampling was conducted until theoretical saturation was
reached, and YYsemi-structured in-depth interviews ( #--fominutes each)

were conducted with individuals with at least five years of experience in the
field of religious outreach management. The interviews were recorded and
transcribed based on a redesigned interview guide. For qualitative analysis,
the thematic analysis method of Brown and Clark (Y- - #) was used: first, \-0

basic themes were extracted from the raw texts; then, these themes were
grouped into fyorganizing themes, and finally, \voverarching themes were

identified as the main challenges. In the quantitative phase, the extracted
challenges were modeled using the Fuzzy Cognitive Mapping (FCM)
method and the FCMAPPER and Pajek software. In other words, the
mechanism of influence and impact of each challenge on and from the other,
as well as the weight of influence and impact of each challenge, were
calculated.

Results: Thematic analysis identified \Yoverarching challenges in religious

outreach management, which were organized into three main areas:
structural-process challenges, human resource challenges, and market-
communication challenges. The structural challenges included the lack of an
efficient performance evaluation system (with a centrality of -.YA), cost and

structure inefficiency (centrality of -.vY), and weaknesses in strategic
planning (centrality of - £6). In the human resource area, the lack of diversity
and innovation in outreach methods (centrality of -.£4), weak continuing
education of clergy (centrality of -.#\), and stratification in approaches
(centrality of -.0A) were identified. The market-communication challenges

also included weaknesses in maintaining and developing the audience
market (centrality of -.va), lack of adaptation to new media (centrality of

- ¥+), and declining public acceptance due to competition with anti-religious
content (centrality of .- .£v). The fuzzy cognitive mapping showed that the

lack of an efficient evaluation system, with the highest degree of centrality
(+.YA), acts as a central challenge and affects other challenges; so that /Asof



the cause-effect relationships are attributed to it. Weakness in maintaining
the market (effectiveness -AY) and lack of structural -efficiency

(effectiveness -.v4) were also ranked next. These findings outlined a network

pattern of interactions of challenges, where structural challenges dominated
the human and market domains, and suggest that an initial focus on
performance evaluation makes the entire system more efficient.

Discussion: The findings of this study provide a comprehensive framework
for diagnosing and prioritizing the challenges of religious propagation
management that can serve as a strategic guide for policymakers, seminary
administrators, and religious activists. Emphasizing the central challenges
such as the lack of an efficient evaluation system and weak market retention,
it 1s suggested that financial and human resources be focused on developing
performance measurement tools and digital marketing strategies. This
approach not only increases the productivity of religious outreach services,
but also helps to counter the decline of religiosity and the influence of
competing media. From a theoretical perspective, the integration of content
analysis with fuzzy cognitive mapping provides a new method for
qualitative-quantitative studies in the field of cultural services that can be
generalized to other subsectors of the creative economy. At a practical level,
the implementation of this framework can lead to synergy between religious
institutions and strengthen the role of religious outreach in sustainable social
development. Future suggestions include longitudinal studies to assess the
effectiveness of interventions and comparative studies in other Islamic
societies. Finally, this research emphasizes the need to shift from traditional
methods to specialized management of religious outreach, so that its guiding
mission in the digital age is preserved and enhanced.

Keywords:

Cultural service, creative services, advertising management, pathology.



20 &S o poe sl guiscudgl g (bl

‘gs")'.'."b‘)'?‘ S
TBys g
ouuS

P ) yattane Sguge il eloizrl 5 golatdl dnng (GulS SloS e Glgiea (Kb Sloas
(ololid lp Hede sele Lo lex SO lads (Olead pl Coanl 8929 b il 095 b pow
Baa b pols adlhs .l dgpiie 055> () 10 cnlie o, Kal, &l 4 Lo pll> gancoslsl
sleolainl b dbwly cpl jocwl oals ploul (o add Cu pos sl il saucaglsl 9 olulils
Dyaie TY ol gade 100 il lSladas elan YV olal 5 Ggede [l i,
(o A glizinl po aldd Co e ol gla il laicas 15158 yaenan VY g oaimo le sl
ST 35 s 5 00 saslyl bl ol s3lh s BISS og, Sl s S b
g ha> 0 s Wl 5 oLl sl ladd as ol lid gl ol sl SO e CuiS e a0
At dey (nl 50 e Al alaz il el 0geS 5 LSl g a5 (550 00 poe L Ay
5 OIS sl sl 60 20l) oo slosal) G plsiear Wlgiee SRosiy (nl 5l ol woz e
Gl 5 s 3 e G2 5 3, )8 ooliial 3,90 (2 el e A S5

&S Lyl pllas b gl IS

ol 85l

k.ebrahimi@qom.ac.ir .o ! «d w3 ol8asls ¢ ol 5 (solaidl pole BaSEls «iy poe 09,5 Jbobiul |

forghani87@gmail.com . eges


mailto:k.ebrahimi@qom.ac.ir

doddo

e ol il (5 50 dosT 5 vl Aozl (Y & (onrbs i 51 500 2005
ol logas a5 (Kin b Sloas 5 mlio wan] Gladhs 4 x93 5 bl gy panse g
sladlo 1 Jds (e ay ol 00,5l slofag Sl j55a55, 0510 o5 g ailil poasl il sl
e BB s (Kb olaidl ((Sie p Sleas 4 o liSCilew 5 LIS pielad 4z 1S
sleslasinl SlBsSs 4SS e (S8 Sleas o, (VY (e 5 o)) Canl ooy i
ol eleizl g (Samyd c¥ole acse ]y ol 095 a6y CoBS sy 5 6 (S0
Lolis .(VF e 05 ol g (ki old) 35 wmlys (Sua 3 il b 3 5 (Sladl dnwgs crge
Li, Lam, ) coul anl> ol 5 Sy cloiasls o et 5 oK Kibyd Slods 4y Cond
R Olg e «leas g mlio 3l g5 ol golaidl gLl 51 ¢, Ll (Lin & Song, 2025
(59 Cunad b Jgarmo 10 500 )l 4 Cudls b Ll 59,0 5 523 2 Sk 3B ) el o g
Sl sl g adl atils (ggime 5 (o ale (9,0 il Ko 8 S g e oS 35000 (K858
> Olgedr gm0 Bl Sleas (VF v () Sen 5 canl ) 09, LI @ 29, SV 5 (S0 ol
L jskiie & (oopdo 2 9 (00 2 &5 Cenl ailbg (56598 3l ¢ Su8,8 Dloss sladcgos )
el 4 a5 g (90 laogel JWES! aslieds (0o aks ((VE Y (ool 0,lo 5o T 4 095 L5
bl glacdls ) 5 by aloz 3l daludl olas g alsy Boa b elo oo 51 (5599 5 (] el B
=) 25 o0 Dgurme (ygilg; g dale slroje> Sl pae o g laT Gl <l o el

OFY . gL,s

Eomin Lans 9 (oond o9, 41 0] & (paadds ol b Jdoas a3 gl Sloas 034l

Gl Gl 4y Sleas Sl egi (nl (650 e SIS ed 4y 9 48,5 O jeo El o o g b
(S 8 (s Sarlie an 33l JWBI alS o (g e 1) (5590 00 GalS cnl se—ul asily
odnlice cuous gy alis, 4 JLEI jiol38l 50 5 Slles sbalans 4 a9 gloay (Saisain
oS ogd Pl (23 s3ole slacud b LS 3 wlwlinln (VY ol Sen 5 (o) S0
ol sladlo o a5 ganed )l g Sl slocs 8 5 5 Cuilog,) (5K sloced b g s
g Jg8l )0 a5 a5ls vy Cuilag,y (is G sl o pla wlS sl aaay Sl
adljl g0 ol pllas S Caaw da &S > (ol ol OV F Y (i) adlosgs J5e azelz 0 g locpo



5 boeul a5 6 p3bol e Lod Clse 5 bosly 4 4z 55 b ool pogdle g5 o (a3 &
wls plainl 5055 Sams 5 o3l Slolize! cansls oans] s Wlgige (520 drkss ool pllss (slo sl
e e 3505 ol T st & a5 Lo sl i 5 kit il

sl bl 5050 ol 8 5 g lslu 5 Sl

fowl 5 09, @bty az b asn il 5 ()90, )] Hslaie 4 (> &l Sloos @
e sl > 50 @l 35 503 jolaie 4 (o &l Sleas &l gla il cuglglaz o @

fowl & g0 4> @

£ & . on
PG 5 Ay

ek pllas gaal )5 @ilge 4y ailolidican] (2S5 plgie b stmosy 50 OVFT) (LSen 5 ooe
gy Sbwl) calize Sledlbl mlie 51 (555050 b g (ol il = ol (60,550, b fpl 5o (00
ol g cpl o o]l wsle, us &l EaUéJ owliiiaw] 4 (S8 b aslas g
sl el 035y 1955 5 (6 e (K il sl )3 (e bolss oo 45 Wi ) e

RV AT RVWEE ) ESVEL O ISR SO VR SRS LY

3 Suilgy (Gl i slacawl g laces b dacud b lgie b (cdagh 0 (VFT) Gl
dia) o yolae olpl Cileg; la gl 5 gilse dad b SWOT o) 5l plodl L uolae o)
Scud, b St Sl 00,5 () 2 ]y ol I3l e )5S0 Ly (sl
g 5 TS lacoles (o Jeol Q)o@ Gl o0 (VT V) Gl (Rl 0 00 S5
b gaoals sladilon 5 losles codled @ (g5 o0 35 @l Cn imees 5 el (slooga 5 Lo
2,5 0 )Lal oo e axxl e g slaiel (guin ABe o EalS ¢ il
5 G Al Gy oy 4 (o — o 9,505, b ctmgdy 50 (VF0)) (60,500 5 (59,6
Ghls ax als a4l aS aas oo las ragh ol sladadl ol Blaw 6,5 5Lb oFass b))
5 o1 5 oS Jal ST s s pae Joas it s asl S ol ST U 5 (Soug
CoVg padVobal pl ol Hlate 5l Jlcpll 0gd co (AL 4 ine 0] SO lgreds ooyod s
el Lo o S Jal LT L (8) aiofall sl



3 5 ks emlitils Sl s Olaye BT 05550 oy a0 0 OF ) ol
ol g, Sl b il Ll 8145 crl o] 5 Sl Laagi ol gl clayy o]
Cedbge g o gatatyls, dlas | Codsme o ui 4 slael (a5 (l38l ezl goaaie bl
D)l s ]y ol s, 5 ialF i 5o o789 bl boasjlu Ll ol o

wllyy 5 Dbl 4SS by (olod - (heogs (g, 5l ealinl LOVFe o) bl 5 (2500 (oo S
G ol glaaidly wB sy (i bl oo b (s Els oy, ombidol &
e 8, G5 e ol s bline e o 5 o4 s 3] i 45 s n Lt
il e sible GISE 5 glatdlS &5u0 45 play 1,1 Il b &Ly 4o 55p00l 5 eielss gl
gl oo Dgmme shild o sy el (n e 5l bl s

5 on dks (Sam b Oloas ool pllss pbasjle 4 agh ;3 (VF2 ) oKen 5 oal
ol 4o le 00 Jaw cpl sl eolaul b oyl aszsls (SCOR) u,..ob 0y a2 o Jd Hlais
55 0 o (y0g ygmelolE 4 gt o oyl dlaxl aS wis S Slwl b 1) s &S o
Dga5 o)Ll byl pllas ladd 5 (5 I35 5 50 and (g 3L s

BRI (b dnal )3 (00 &l (o pdy (o) p lye b (cdpgh p0 (WWAY) oLo,
Gizes el axls p DbL 5 (n0 o3ly 93 (G 08 (pguat ;0 (oade drel> B (o p
Sl 5 g0 Obods (gaels slo g aile dolans sl sla)lnl Slwlid & uoren
Mol 5l oolaiul 38lae cdo dxal> aS 390 ol g ol Aol el aB oy 5 )
A (£ el Bl 5o 2Ll

el 0,255 snspie w97,z Lk olyie b (—dagh p0 (1WAY) ol LSea 5 sosal
Eloas ool pllss Lol sloa_ss,le oo slopimm s clisbg, 5,500, b 0 gl Sl
ol g, 3l ooliasl Uy s 1030,S Slaolis |, s e ol sl ool § o0 gl Kim b
A 0 5 ol e g s &k (S8 Sloas ouiiSo ol slacudgzrse o (Sl
Aidged (G5l Joe | laiaogzge ol 51 SO

ol fles (ool jlay plsre b aluliss sy (samoly pll L OV F - ) ol e 5 (625!
Slbls )| 5o Julye ool & Jlis 4 & San dls Slbls )l 0,509, b Y (1Sl 5o
15 e o ol sl 3 (i ki o) 35 15 553 ol Ko
5 mmlin (gl akeaj 0 )51 oal8 (Ghmgsy (nl 5 Bus sy (leegy (e yo pllals 5 e
Slbls,l Jelge lee jo oS ol lis faghy cnl mls g Gl ©ihd g e sl 2 S50
2 @S Jalge Glgieas jole g oolgils (A 5 Cugine (6 i lonil jome a ( Koo 3L
s ;0o jae jo Dl @l o Gl 5 Y el Glag G S5 5 a¥es LLS,T olxl
ALS




pladl o add 859> 0 a5 Sla il Boes (B co L—id [iBgh Al lun 4 455 len
el 00y olgize Gowe Al 009 (o2 ,8 Dloas o lol pllas g ads Co paw Jlaie 5ol
(s l,l5 o pae Jaie 5l o sk Cwas oylol pllas 580w, e pol> g bl o]
21y oalled ol i o il slocllad s 50 0 5185 (o Lol ol 55 3 L ks
aigles JLis G 5l e bl

S (Sl g g Sl

S 5 Slons

2,8 Sloas 1wl ool &3l S )8 Dleas 5l egiin iy )l (K )3 duaiie iy )l 4y 4z g3 b
555 gline bl ys plaS ) 5 4zl o,La] anel 5 5,8 adyail 5 Slolas! 5 do gl 4 Loaviione
oo 35ms 55l Y ailos Sloas §l 98 ol Cond Ayl W sl ol Kin b Sl
Gan 45 sils oo ool |, Sin b clacule Sin s Ml e glysd 0,8 1,5 Caglyl o
a8l analr gelazrl Lafy, 5 (SAeSbl) Uil 5 Lo sy oyt dmast b 5 Sl oy o]
oS el S o gy i ol |y (i b Cadled sKadgy (VTAA (), Kan 5 pmllas)
Locallsd cl ol 6l 5, 5285150 (o900 0 o St b ol I, JSa oo 5 Lino
TRV CRS VPR KO R FESR I ST-Jt RUIPR E Pl Y L g VIRLIES IR PR VW] FE- R V-SRPESN U PV S
Bilis 5 il slo) pobite 4 Hlaasy ol ead ol mir (Kb Cands Sy | S
L &g 5 o Ll auS el il 095 0550 [, (o p (So5d VI wloas (nl (o)
sloodld by oS @ bape Clas b Snn¥ glocldld Jro nleige (655 St
Bl iy o5 oS 1y (K08 S pams 5 Sloas 1520 o5 59 5Ky 55 po
Yy Gile 5l 9 ol i (B &5 (ol 1S (oo iy a5 WS nl ) B lio g ool 3
il Sy (o5 s o5 4 i (ol S (gn S 5 5o (K 5 pugeainals e o5 1,
(Rubino, Agostino, & Spallazzo, 2025) 545 ,alls Sleas L YIS JSi 40 wls oo 9 oo

5 Pl 5 65205 Gl jl pel Bloss jl slacgame dn (San )b Cwns IS jobas

9 Lo 5 phed (DLl dooliilad 5 aoloi i (g0 Slas IS wojge ¢ LS (Koo )8 & e
o) 4zl @8lg,0 10ls (sgime 5 (Kimd le (4,0 ams o L)l ezl a4 05 o b Aiwge
Jil 055 plblie arl) (Kap 8 pln Soaf el T 4l (45,0 w00 08 | Sloas 55 ]
5o sy o (Ost & Saleh, 2021) 5,165 o 85U (LT camad 5 b cnl 5l g ool
S b))l (SR £9S p Joidin WS (oo oS 3131 AST g 8 @dlie 4y (Sip 8 Sloss



(Rubino, Agostino, & Spallazzo, 2025) ogi o a5 5 50,5 5 oo ,8 &l e

b bajls el Ban b a8 Slacadled b cudled 10msS oo iy s iz |, (Koo ,8 Sloss 35 S
Sloas alad 5 gl s Sloas Jolss 5 0355 gole GYIS (5 e 555 5 oad ail)| Kimyd 3Mle
5 Kb laas pllss (1 + 1,5 (gl 5 5,5 o) 09 oo (Kim b SlOVIS a5 Loy
slails gass Bas b aS Sleas 5l laul g ol cpol> aSii oSG il ool (o pad digS oy
wald il sloogs 5 5 it sloJUIS o 1y (Sam b Sloas 5 outs (b ol pgas San b
(Zhu, Wu, Xu & Chen, 2024) s;L. -
S1e,S Gy 05 Sl g ply warmsply o5 ) a5l Sie ) &S (g oo 5 & 90

3 52 2l a5 Wl on 55 ks W8S e 58 L) RS b sl IS 5y 5, s
59 Bly 55m 025 ol 5 ol contnoley o L) oaa UKD 3 ilgi s o8 bl | sla L
sl )] 45 (g mate dw podle i ylae VAFA JLus 45 a5 Jos oyl sl oY b3 Jos
575 ol S 10 M85l %00 e 30 351 008 s bl 5 S wunysF (lsie S
a5l 53 45 5 (b 1y ar Sl ) sl Jao (i egnsd 5 SABLS 1 T el 5
VAV GLen 5 b0 ) 09 o0 o5 parie iy Jold bl )|

oo b oaiiw 3) § ouS ax> )

(plo) S8 oo 4z Y

{(JU) § IS am 5l ¥

(o5 puS) § oS a> a4y ¥

(b Ss,msbas b0

Sl doailoulis o JGL) Laailsnlis § S ,8 &l 13l as le S 3 Oloas glsl

g Lojlgi—ia ( S slod)len 5 loyia) (Sij Sow g CodsS (b il 9 Sle ( S 3
5 S o ye (e (s pg—al Gl ) a5 o) Sle e (e sl len
(2558 (6l «g,ls ol (6 pgeal - g g (bl slaaili)) wile 5 dls (8 laws
Shbasls (3 slocadlad oz @ 0z 5 (At &b clhas (Jlpidw (o 0z 4 oxx
Sladss (Jl— 5 old) G ro—ai ~Fo—o 5 (S, sloail ) (g asliy; slials (ouS)
3 slemt e g ik Olidizs (i) (b g ailgly Sleas ((orez ailw, 5 Glailwjoiz

Rubino, ) slably Gleas 38l 0 5 565 9 ddgd j9ome 500 (5 lere Dlods ( oges slaows]
(Agostino, & Spallazzo, 2025

- .
z.. .



e ol 5 olikis &l sl 8 55 T (gl 5 el 5 ab gt &5 b ool Vg
Slr g Sl Glag SSE g atanil g5 (2 50 (o3 9 S o aile bl o salss ol
ooyl 0l B 51 celys 48 sl nolr (0 oMl aSl alaz 3l 505 1, 093 ols LYs ol o]
wles ol @31 g Lo o 1) bl s olamw Wilgs oo a5 ol ol sode g 4 bl aolipy
) Sloig (295 9 (ks B g5l il dnins ool (395 1) 095 (3> Ao il Al (6l 1
play ol )l aielg g st 050 (9w 4 Xl ol ol Jol> Ll g (el sl 03505 s
g Jie (5T 4 (Lo sl jeie plos 5 cablbiee il cyle, b andl) ), e e |
M 1 clainbss Lol €N Lide Lo g myle 3o bl o 03,8 513 a5 ol b asilos s |
Xyl el pls

Olyr Wl g Sl Cilog) (ol ally abox sl (ol o1 5 Bjlae (s 5 &l S0 5]
ol ams oo IS 1) o] slacdled 5 (5955 slaoles bl IS a5 (g9 (0 5 ol S
OY) , Selosgy) ol o0 ploy dls 5 oS

snle Sy ol &y i 45 3,5 5 suzaplls ol €igS b )5 |y el pohe
o b 51 53 45 sl gl el 8 el ol 5l 10, e sy pOlsl (6,8, 5 able
o reme o U ot (Sl sl sl Bam b odlal ol i sl
@ plo uils, slasls oo oyle 1) ads 55 S0 (VY dadg (goVe8) wlad oo Jiie bl
Loyl Jlocl 5 JIS81 2 (65138 156 ¢ J925 5 st oloml sl 5 el 2 (538,50 5 %00
AT (Glsesme) (o Blaal g Sl 4 a9 b g g9,00 350

i esolizel glgize EMU Capz 10 (5 sl pled ] SLS @ a8 conl ails kLS
250 90 4 g AT (las « olS il slae 4 aols 09 sasluslis #0 po s (adlsl SIS 4
b no 5 105 ply bl ool)| 5 cible 5 lwlwsl (55la ai5Siln b plss o5 5 0l ST g8
O g (sobl 0gls) ol com sladl g culan o] 51 Ban oS g4, dio sloog & (55,5
(Y40

3 0 4 ol 55 o 5 Kb el JEl oy e (sl 51 oS ol e Lol 1, il
s Ky 45 el 3, b ez e 5o Sloas b g YIS ooyl gy g ol yleniS 4355 )2

o2 o Dliels ell b b (o Slieks Sl andlceul Jlseage 1, o] pasine (Jgi> b >
&l @ly 50 (VF-Y (il B 5 lilaol) colagl (5lo llos g5l 5o oo 5 lgime o
5 LLi)l 680 Goobjl al,Sabs; sy 4 (! el sl 5 cmd s (oDl 23 o
Srobe &b lp Gz 90 Sbrogd 9 )0l 6T B b Hlaine lytme 5l 4 Gisis
o) Slodpas 1) &ls Il g (Gole) 003 15 ply (aels ply (&) oi5ply ol
b i 51 Claal ol a5 el Slojlos b 05,5 w08 eidoo by soimsply (V) () Kan s
ol 0038 g blie |, Lol sline b il e ks (gl Il g og (6,5, L 5 o0



|, ol g 05 olonl (g it wbliee b, by (S8 10 elall |y 5 05531 slomy] glidl pas b il oo
OFN e odld 5 ,519) 08 s sl <, L

g Cxl_ad g cld (jog Hae 13l as,le o] it A ol ol S uUS&.L;
S92 9 &2y ks el el rols S8 g g9 a0 St g S (&S
OF ) B dls joo anw g ol cgln b gable bL,16)])8 5 bl b gioee canls cals
&b ao ye 5 (ST 9 (S pdo Cdlad

el o el 23 s i Ll e 5| 52 oliosn |y e & lilalcs 51 523, ol
OBL Sl |y adem 4y 09,5 (il pliel 5l Bae oy, (S p iz 2 1085 pll (855 &)j50 &
ol 5l B0 oS 55 o bl i olacials, Lol wiles,S b3 ais ) wlitzl 5 aSe oS e 15T )
> sladly po pla Gluiis S0 g ddis oldol sils e g el o x| sl
ygax dad g Bae l €5 aldl asls oo ol o &l 1) eliel cpl e 51 S5 ) polee ]
o5 3 (58l b bl Ml ) i 9,55 0555 (53l ol 5T i 3 llelics
S bl aen (gl WS o el Ll jeam 50 gl oS g L8, £58 5 s 5l b s

OFN) (e 5 sole, 0) ably ool LB ads by 9 sl (555!

o2 by gloghy, 5l slasgemze b (g, S plgieanly &l OYAY) oy 5 5 (53,9
a5 3985 G5kl (69,8 9 (plaizl Glog,d (POCqZ § e B b S WS 0 iy yeS
ool ol 3] ) Ao s s 4 ol jslite 4 o] lwls! 5 wlic I3
W95 2 4y (oMl dl ey pa (nl bl 9B e 85 )15 s (g9 -anl b g9 itee (S B
3 el (6,18 5 ible (pole (1S Bun b s jsboas a5 058 o0 3D wiepllas odled
OVAY (R pd 5 (559)8) Spdyee Oyp0 iz Zolan
gy S
05y Lol s 5 alonil g BB slatashy (oo &l 9 (Kb Sleds (ppas )0 ax S
L la il cnl ooyl 4 Cons 5wl ailop (po &l S pae sla il g laccwl 4 a5
ol> mgh jo wlalenly wtd cdb il o008 pladl oS 5 (oS W)l g 59,4 slags,
b cogoie Jeld (g, 40 (00 &l Copae glaille paailele 5 olulid dasl e 3ie
sl 3135 LT Ganaglyl 4 (658 Bl CllS o lasdiz (6 S el B9y S5

Sl G S Bees g PeandS sla il 4 (g B esgisn &g, 1) Gancu gyl wgase ol

ORRYF (Pghe Joo



2970 ez @ GRegh (pl 50 (s - (Kom )8 leas o ol plla jo (b o las SIS 4 azgi L
3y (5 970 st § (5,970 b (5590 e S, (ks Dleas ool sl b5l S )
1] ) )|J§ )‘ u«.@jf 6@9.@.0.& J..\.A $C el 00U

~
i Dlodd owidd &l yf o bl pdaw ¢
018! pllid & unasi ol © wd> Egii o

&l e el 890

1 Ul 30 54908
Slons

ol plut i i o
B0 ws¥l sl o

432 38 53908
St @lo 38 539058

UR9R (agiie Joe ) loges

Jowe ool a s cwas conlo 4 azgi b (iogh (pl 10 cewlay G loged 5l aS 4565 len
3,18 o Lal o e sl SIS 5 (6,800 b sidu 5l sl )] g Aol 4y segede
ORI F P95

aZegyl ly FOM) (56 (STl el hs) 5 (0 &es e slaglly (sjlwaislls
A oo Las 1) rae gl anlid g0 Jloges oS e colaiwl by il oyl



o oo o p b adsl axlae
Syl glubd coz i ——> | ggdge Oludl g diey adlle ——>
0 G o

o e ol b Gl (s
Ogedn Judoxi o9y 4 (0> &l

v/

Gl sl Coodl (i s Gl Jolge Conal (5 5lws 3l 5 SRl (Sned o b (et
(IM (e 5L0) (FZM (p yilo)esdidgo SRM (2 5iLo) oS

FM ol o 5l — FCM 81,5 (> 1,b — 6 sl
$ib SLs

s, pladl aigl ¥ loge

0397 O pedlie b L, 50,5 51,85 g o idle adgl clil jelais 4y cg0 jlogas uloul
SeS b g olwld ojg> ol o il (slalbulis asllas b s g 48 58 g0 dnlias (s
Bl g Sl eoliial b o 5l s Jelo 5 4529 5 aailejles b il (nl (gendae Jolow
2 silade 5 ganadsl bl (nl 56 Sl

CS 1 e glaibuls Sldlhae (e SYsb Lirs 2,595 5 (cus odwlie 5 She jsua> pogdle
Syslaem @ audl L3 le des slaalas G b3l o] 4o saalxl 29,5 slacoy § olud> o
OyFomae J.Abu e u.:‘ o Sl 6)91&‘*-? 6‘)‘.’ S5 (W9, 13 el oas 4.~.‘>L>).a Sl
Sgdea S5 T L akal) 10 (6 pabue Glresg dalsl o aS ol

L aS aS oo i gy Glsieas 1) yae—an Judod 0l 3 (VWA ) ) 5 (6,00 suile
a0 e 5 lyioms 5| gl (5135 1) caze B ol led (o5, e 4l o Lol (551 car
robes 9 PN ganl P Hgemas Juldow G0 Oole 4 el ooyl eaiizl el elias g

S Olsieds @03 b gemdn il (610505 5 sl ygemde Judod o Sledlbl o g 4y
S by Gl De—Bior iy Jregh SYIs s L e e 5 Loosls )5 ez g0 (6651 Sl pogie
o2l pl el dady g g glaosls 4y gaitie g 0aiS Ty i sloosls bows gl ddo asl )3
> yo Loz b oatie laays, y 4SS L raliae A D a5 wiiS o0 Gl OYAA) e



Jeloon &l ol Tl Sledbl 5l calin S0 5 Cls > & yte Gy 139 oo Mieplls Lol
5 &2, L lojle cuxdgo 0g,S ¢ Jolas ¢ jasds dspllal caslie? Coles jo 9 € S Sl
3505 oo B oo £o5 duw liuly o]

o 3l s oS OIS g slaas il fyolao o

.A.J...{TGA Cawd a3 ol polae el g oS 5l aS Y ske :omoolojl.u u.;.ol.a.o o

2R F K glge ]y g g oSl Jgol a5 oYL mhe crslae 1pSTy8 polde o

VU g
§ (G wd ygamas Judod 3l oolaiw! b lea>lias s> deools =i g 4535 o r:lf 4o

ol (o518 sl cllS aliwg 4 Sl

&8 gl il

e b1y auolie po e oy, a5 ol (656 5 (5 oges 5, t5le (FCM) (o518 colis calss
6B polie WS o Lasein |y Laly, cnl alegl ax 58 cond i ol 4 g was o las [V V-] 65 o
Sl FCM Ldos gl 0isS oo ateine 35 |y o] G do e (o adaly ol ol pogdle
a2 o &l g ieee slaazly BT 4 ke Ll oS oled 1) SYlasl ¢ b ysie sloss
(ole g ool ;o coaiin B (sla piie) 4t sla yuite o5 (Ozesmi & Ozesmi, 2003)
5 g WS oo Jos e plo b bl o 48> e 2 aS aao o lis 1) o)ls Coenl
L yokiio () S g o |y 45 Sl Lo 50 (g gite (5lajuite 3929 45 Wiiiine (VAAT) (50
c‘)d.dboul.m.» ‘u)jl.’z..o u,u.:).)Lo L Lib).a.r_.uo LJ"))‘ LBLE.A)J.S 6).E.u) é‘"}) «L5>5)'> d_?)d» d)l.u.").’
o yoste (55 3llae,0d (Seiw xaz) €635,9 42, 5 (i 5l oad 7,15 Lauly, (rezs oUlgs
uitin €S 5D L €C0 38 o gl co iy pai (juitie 4y 00l O)lg Laslgy ez oLlgy bums Ll
Jlail ogou g (3lh Al )3 puiie o mgm g Cel (] (29,5 4250 9 (6999 4250 S > o>

(Eden et.al 1992) sas o oylis |, oVlasl opl oos Ul g b piio plo @ o]

(Critical Success Chain) s cuddge o pos; oy, 9 (AHP) ol pea ol o o

50 Ghze a5 Al o (pl j0 1) FCM g Coje (VY2) o)) Ke2 g (soaul 510 (5 000 0,Shee
Gl o olie (Dlolgal 28 5 450 (ol b Wilgy o caiue 5 B el poe &5

! Rodriguez-Repiso



o pal) (2B (e () s aliss J5 d0me (aleil g S 4 (g3l g w5 aBlal (o,
axs 5laaS o SIS A8l g pele slo Julow adl)l jo 5 Lo ar g s o adl)] peelae bbbl )l o
Siloand 25100 w213 e sl |y @l saslin g ool 1ot GG FCM 5 08
cilizes ool b auS o S )18 paomai 9 ylwlicd IS a0 lags Jbew ()b g FCM Lo 4
Slasl 4 ol 63 Kl g Blasl 4y Slaws [0 (guldS Jelse Blaal Coos 44 &5 1> Cy
(Rodriguez-Repiso, et.al, 2007) sl Lasin Hlolis 5 b4 azg L,
slacl 5l S Jels iagh (6 kel drsls .ol zogh ol ol sasmslas V s
P9y S—blise j9aS )3 (o EbS Zo e b e e (Ll 255 Gl Sdaghy g (oole i
Iy Sledbl oy i Lo Hhas 5las wsals Ol ol 3l (6 S diges )0 .cwl Jglad £4i 5l (6,5 digal
ol Bl ol Gl glas g 4y yoe ol 81 -l Clsasl Lo s bls gabg0 b bLS 1 5o 1,500 4 s

! 0092

oy slaaisl,
Ogede Judod gy 4 b Gl Zlysuwl 9 (g (510505 1 gl al> o

O 5 b el TY sl ¢ ab ko slacin s g il 4 s, sl 5 Al po ol 5o
Ok 5 &l (Slilee 5 600 (e g (Ygins (00 il o je Ol IKwliw (ol
5 Slbles Joo &l (aled oo &Sl Holaie 4 (9o 380 asdllas 5l aw 1A 288y )90 4
5 axlas jloadlas! Jlo 5 ,al; dacewl il oszge aoy slocewl (285 )l o Ly
e VoD ot 2] 3l 5 A5 YYY slaws (oS 5 g Judos 5l 5 ausy 2 liiias 5 losol anlllng
3 e 006,508 (0SS ((yge—iae Julo sl B sl Al e nl jo 0t w0l
Ogo—ae TV Coled )0 9 o b geesd g (gaidiws (£9—dg0 )90 4 (9o g laa>las
A oy S Sloas o ol alla Lol 4 le 055 5 o0imylojl

anlllae el 5 (Sip B S e 8,150 99790 (e AelS 0 oS (DleMbl (5510 ,5 (sl
5 Sa 8 855 okl 1 5 s Lzl o sl ol 9l sl ik ol 53 99
sle b gillas aloo 5l golaas flgie g oS ools 8 Caypas g oo add (K23 Capie
o A+ 2 N g S a5l bl a6l 5 T Slom 0t (Gl sl (2O
s GB95 09)5 232 45 (5 NTAS STy (el (o AF WS (335 5 Jrade g s poilsoly
(1398 deirue g coudlpl 51 a5 @) 0 plox]

Ogde Julod gy Jo !y
osls b o LT

Lcreswell



closly jeSde e yo &8ly adgl slagSl g IS sdonsl 5l yioren 28,5 )18 asllas 050 g
Sy Wosls 51 Bae S0 lgn U ol g)lop

adgl slous udgi

ploul ools )0 wpe sloasa b v S5y 6,)135p0 5 glolils el (5 3505 aS pgo al> 0 0
G aS ) el gl idu g oad cwy g ool degeze S ainpllss & jgods cl> o ol jo 08 F
A (6,508 s @l)l dslllas 090 00uay 3590 H0 (gauie DleMbl wilyl co b s oo e S5
ool slyr 92 gl

lolid (Bas al> o onl 50 0l plol KouSs b b e slaaS gaieg 5 adsl (610505 Sl
Jolis Al o cpl 0,5 0 0y 1) damie oS &S cl € plac? b olise 500 muS sla Xl
FSis 1) ygomae SO ales oo a5 Gl 05l gloaiws b b jo calize sloas auilejlu

A
ool (S

L bosls 6,55l al> o cpl jo .cd,5 J18 oV g byl 0,90 adgl polas > e ol o
285 )8 s 50 eebae e Slhgren 9 (eelae

ool (5,150l g a3

Srre g bsS b cnl & (65 @ Gabae 5 plaS e sl (onlin pU coslan ot 23 Sl
s QL (gede Lol sl

ol adg

)] e G55 Ko B 15 551 51,8 (pmiie 035 1 Jakio 85 gy slaasly o

Sl 00l )S3 15108 g oaimd lojlw bl pwlas 5l Szl sl diges Glgie 4 SO Jga o

SIS IS diged N Jgua



Slows

sl Lansgie

losle Condge

Gﬁ)MUﬁMl{ombG@lﬁ@w

A 4

s Jle olpae

Y \F

PEN RN Ve

\. A

&b (0 penl

y Oolai g 6346l bl )l

i W90 G LbCrar Slakia ¥ Jgir

7518 (obias

b aswg o &S

oaind Hlojlu yrolas

&k el (04559, 4

4—3.% umlam

g 0 iy (09 jg, 4

slaglojle (090 39, 4

Slp clon; o929 pae

g &S

2 65l 5,5l geal oS
&l plls

2 ks el Caas
BU{T MY

b axwgi jo ads pllas ans

Pl (o pdy S, pae
L3, b o gl

Pl (1992 03y ol pae

43‘)‘ Qb}g uL\D-).A.C

Cod> dub‘ OO u‘A}]&

Si g Lai> > gl
S9zg0 3L o

il Ce ppal S92 g poe

& 5l e pgal 9929 pac
bl ORd )

2508 gl il 5,18 5 ogie o g, 4 0 el S e slogsilly ol il 5




J R T A o,
Joe '
Demand (6 y97edllacsl) (5, 5oelolis pae |
interaction Slbls ) g odles jo cand v
Distribution ds w395 50 ylg pae ¥
availability CoheSl g iz il Slaas 4 (5 il s ¥
Answer to o
questions Gl 85 sl sl pley e 392 (SYsb b
supporting i
missioner ko olosiy Sleas @)l S las suwlSG 4
attracting new
audience 237 )l Ayl ) s Y
remaining ’
audience S9zge 53k )o Ssii g Lak> 0 ans A
assessment 0 Sles ol plas cars 1
service variety il oo ail)l Sleds o 915 Cans )
Productivity | s ey e sla ansa 5 J5lo (39 55 0500 po M
Specialized fls 4 caass oK lass VY
impact on o .
society SIS o chn a

S &k Su e sla il ¥ Jouxr

Wloab algi (yge—de Julod g, b @8ly)o a5 (0o &S Cu e Sl il aw Joux o
laaly cble 4 by ro (69,190 el (1210 Joa (] jo a5 4565 lad .l oo ools ol
5 &R o)l dr barye (695050 5 ,lisl g laatije ;0 (590 0 4s by pe (59150 ¢ 2lS
RG] P I
3B SLl il 0 S5, bl illr gancaglsl ey al> e
0lloo adsl G yile (g5 B gl (gian Sigp drwgl Glagille (g3 SSLD CllS
(Eomae Ghgp OB Sl i es LSl o estas (e anwg Slaily ol 5 o cnlple
B Sl a0 45 0al alwlgs oyl 5l g cé )8 18 Saio Co pow g Olbls,l g wledlbl ,5L8




Lsgie (H) ol VH) ol s 0lib 1o 5 &S 06 0 cib oluly | baadlge ol 51 S
0 ol adgl o le o8 3 Sllas g elaen b asles el (VL) o5 (L5 5 (L) o5 «(M)
PIAS 52 48 sl (39 by Batm0 s ol | (gt g 11 s paie o e le a0 i
Cawga )0 RS o amads Ai,lo aS glay o 4y a>g5 b | slaadlge plas o @ ] oy ol3l 5
o2l (nl sl ol Laadlge 5| Sy pp coenl (ogas ;o (55 Gl Az g adsl G sle S
A 33 cgx o] 5l as S s olaas a4 g v LB >lie 50 sod olelis sla il slaws 4
Veog (lagilly olasi ) Sl Y7 Jald (g (nl 50 adsl (i 5le 457018 (g0 995 o0 ool

Al oo (OB 3 olass @) (i

30 baws ol el ol oulls oola! Sdie ;516 slael 5 S A S b paie bos sl
w‘ oonline L,L'ls Y- o)Lo...u Jj&?

(FY o IYAY () Kod g (o) 4250 O O S0 b Sl 3B slacl .F Jgus

o g oue 550 Hluie gHladlcadle (W ik

(*er e YO) \ VL o >
T R Y L >
(- Y0 B YD) ¥ b gio
(- Bes YON) \ H ol
AR b VH obj s

)’S).eu;'s”JAL,:‘;,afo)bo?9ﬁu6uowﬁwox®@6}&ox&%&‘pélﬁ
ST ($39 eSlee (g 9 Egeme S 10 Shgy oo Sle S 1o g, a0 35 50 g, (B

S S0 gy = T dlsles

L+M+U , L+2M+U , L+4M+U
=——3 P = g =

Crisp number = Z«= max (X}, 45 X200 Xovax)

(srbad olael 4y (g5l i dlael o g o5 e olacl a8 slo e Jaos 5l e

Dgs oo sloul eals (6518 s 5ile

Xim



gy o (B3 Sl Gk lagh (nl )0 a5 Sebee uetd b Foml 5 SYL Gl ()l Sy
Jadz 10 0gad o0 a8 )5l o Slawbre (o ool ol do flgie 4 g0 sae g YL v lgie @

] 00 o.b)s—‘ S gean u»9.(b dx gl LgLa:u.Jb- oa...i}Lg)‘lé u,....a).’l.o um o)Lo.&

Osoae Jelod g5 & o &l S e Gl il sjleaiallas 5 olulis

Ol Legaz jo 8 5 Ol lai adgl glaosls s yile « IM ) adsl sl ool o 5le (V) a8
Ol Gyt S 4 b il 5l JSCicie glanliin oo S el il sl b il Coonl
el 0y 185 Tl 9 28,5 80,5 Ll o b il Coeal

! Initial Matrix



(IM) adgl slaosls s jile O Jgo

o D
s . T el
J)‘o.b )é )é
135Gy i | pmedtlanats 77wy Lo | gusyi | 5
] Mool | Uiyl 6 | sgexe | SIS ST b | &S
S S . | Slews RSN B
46 O | Sheelpoe| s & E I e ‘
e e g9 | b
& 3y o
o S | W
v 5 v 5 5 v 5 v v 5 5 solov ]
f 5 v f 5 5 5 5 f f f f Foly
v v v v v v v v v v v v | v |y
5 5 v 5 v 5 5 v v 5 5 vy |
5 5 5 f 5 $ f v $ f f b |,
v 5 v f f f f 5 5 5 A 5 | b




5 5 5 5 5 5 5 5 5 | o 200 U S R
5 v v 5 v | v 5 v o[ v | v 200 B A A
v v v ¥ 5 5 Y v g ¥ 6 | | v | 4
5 5 v 5 v o| v ¥ v s ¥ 2

5 5 v 5 6 | b F v Pl 2 I Y N
5 5 v 5 5 v 5 v | o | ¥ S N I
5 v v 5 v | v Y v sl 2 N I T (P
5 5 5 5 v oV v v ooy 20 BN I

2550 18 am dole Gl el ancedgl Gle Jgua cnl wioged (p00 e | Lol Sl plaS 58 Coeal Gline O 105 ity Jgoz 5o
s 03 s ulul g cidu el Sz a4 paasive 0l Zl Bl g g a4 asle sai 538 il (FZM ) Julge oo g5l o sile (V) o8

A% olssl aw

! Fuzzified matrix



Pl s

y9oallunols

P31
31g0ls

Jals

099

,m.u:

090 3%

Hlas i1

&l

ARy
&1,

Slovs

&

Lo

+ Yo

+ Yo

+ Y0

+ Y0

VO

VO

+Yo

+YO

VO

+Y0

+V&

+Y0

+ YO

+Vo

+.YO

+ YO

+.YO

AN

AN

+Yo

o'Ao

Q.AQ

44

44

44

44

44

44

LY




YO Yoo Yoo + VO Yoo Yoo YO Yoo Yoo Yoo VO Yoo Yoo A
Yoo Yoo Yoo . ¥ e he | oA oo Yoo | Ao | oFe oo | v Ao | Voo q
AR YO Yoo AR Yoo Yoo + YO Yoo YO | YD YO | YO | LD \

+ YO YO Yoo + YO AR AR + YO Yoo + YO R sNO | D | 2D AR
VO VO Yoo YO YO Yoo + YO Yoo AT RN A AL D | 2 VD \Y
o Ao Yoo Yooo o Ao Yoo Yoo oo Yoo | Ao | Yoo Yoo | Yoo | Voo VY
YO + YO YO YO Yoo Yoo Yoo Yoo VO | s sNO | e | Voo \f

FZIM) oo L;)Léw/..;’[o)—O o>

Sl 0als bows 558 olacl 4y Wl solo by il coenl e 4y Jol p5 o 5,05 a5 Sliad o] jo a8 sl Jgas (il Jgo
Sl o bl ol slolis jslaie 4 FCMapper 1581 o 5 5l solawl b & a8 alaly e silo - leibge & ,08 Aol G ile LS (M)pls

! Stength of relationships matrix

W0 5 5 )8



fishery
manager

attractin

new

remainin|

service

producti

interacti

nt

assesmel
Distribut

10

Demand

ed

SpecialiZ
availabili

tvi

attracting
new
audience

—
-

+ A

.4

+ AN

-.¥4

+ AF

.59

.59

=<
<

<
~

remaining
audience

+ AN

.4

+ AF

AN

AL

+ AN

.59

.59

N

<Y

service
variety

-.v4

-.v4

AL

< £Y

AT

AN

A

supporting
missioner

< £A

AR

Answer to
questions

+ AN

« AF

- V¥

AAY

A

- .Y¥

.54

a

AAY

+ AN

impact on
society

AN

- BY

AAY

Al

AN

< .OA

< AY

A

AN




productivity LR LR LR LR LR LR \‘oo LR o;’ﬂ ovf ¢, 0. o;Y

interaction | .Y | - VY| - U B A S B A A B R R .Y, B < A BRI A o BT A i IR

assesment <AL AV - VY ERCIRIN BRI 4 < BRI /A T B 2 W B/ VIS I B R 6. T R 2 A B A B

Distribution T W R 2 N B 2N IR < W VAR S BRI 'A S BRI 2 A IR < U I PRI BERIVAL S IR AN R AL

Demand £ £ DY SRCRIN B 5 U EEEIV.S o8 BEE RIS BEEIA'A S BRIV 4 2N BERIVAL g B DEITES BRI 4 A EEA A

Specialized | VY| -Ab| -.-- VY| VY VY e EY | VY YO YO A Ve ] 2 VD

availability AV A AT I A ¢ LU BN T B A w BRI I < U I < 2% IR A U BN A B RN AT R DR

655 5G o8 Ctilinn (pay 9l 155 abgy e S0 4z e 105 g glelid lalle G alal (g 5 BLS )l D58 (lie 4 Sl Jpax e Jgaz
535 Spge (6 i 5 a3 5 B3 Wb GHlle o1 U slp L, i)l o calpln 5 eag i SouS i laille (6t
Slolse dan im il caisSol o8 Cl See ] slaosls 5l S o eSS SRMF g 5l a5 oo iaibge olos e le LS (F) o5
sl Jelgs i Jokae 9 e alaly aiien o)ls 6l b g auil aihs bls )l K0S, b canl S s Laseioo o2 b libaly, 13 L ile 0 oS
G,.o FMF el 30 Gyguo cpl 4809 aalyd LS FME 6 5l 4 SRMF w5l Lo 5 Sledbl Lo gl « g (pl 40 0 5 s 09t
axg b oty o Jlop 90 SRMF L 5l jo eolo Judow alam .ol atisls 099 Julge o Jokae g cde alg, a5 55,5 o 5158 (6l 55 (go0e <l52]
(Jl onl bl andls KoaSu b (Jod LB (Soop g alal) (0 Sl el (Ko Jalge it ansls L3k 0,8 o0 )18 )5 melae oS Ll 4



0357 O 5 5 Slaasiie by SLl ay cosliol bl )| aisS ol ails |13 T e 6 loline LU ged ilaie Hai5l a5 sl 552y Jlaz! oyl
G el s (ST e (0)pl

039 Se bl g ] Jolse (28 o 0 oles Giulas ;0 05 s pems i Cordge (g0ulS Jolse mus i (gl diadan (5 L ans Gl e ol o
el | gt g 1 i, 5 o ] sk ) Caslibgn ooy Leile o zydie Uiyl 5 elge e carle Alal) 05 basmolis 45 el locedle



bl

S H———
052

3 B
4 059
ﬂ 07E9
=N

473
075
052

oS Gl S o gl (63U (Ul Al ) Hloges



Jogas cnl 505 Solee a il K0S S la e 688l Gl 5 S0 p b gille )38 15T e da e (o BLS )l g9 LS dns Jlogs

Lol tgiluooe a0 Ladd o g 5l (0 g W3l n oo o ille (020055 4 bl la by, 5l (5 ST )2 tams oo Lad |) (318 (Ll SIS gy )03 5 g8

R8s 3l g %00 el S5 Sl e o 5 a8 e sl dute | Lo e ol o 5 938 oo annCa gl Loty oo (656 cSls cuslS b,
lei oo pSoslsl 1,



4= ,0 4= ,0
Concepts ’ . a3 o
&9 9°
assessment AY? AY? \VP.OY
Specialized A0 A0 A
Answer to vEY | Avs | voss
questions
attractingnew |y ye | yye | yaav
audience
remaining vsa | vea | vara
audience
Distribution Y.f4 AR Y ¥.44
impact on society [ Y.VY Voo | VEAY
availability YXa | vYs [ vewy
Demand Il I \YOY
interaction fYf V¥ \Y.FA
service Variety ¥.44 f.44 q.4A
productivity Y..0 Y5V fyY
supporting vey | A | £o)
missioner

Lo il capodl (o500 A Joazr




a5 03,5 o dmsle FCMapper 1381 ¢ 5 bangs Koo Jool Lol aws s lsie slaasls pogdle
banas i Fgy0 4z (el oS e jarll 5 5y a0 (aFld (e 4z 0 arlh jlas e
oLl (pl Sl )0 090 00 0)ls Al jate b oS G 4 aS Cel (g5 gz ooy ()39 Egee
el S )3 08 Sy i 6y U e (a3 (nl 039 Sy g ool LS ) pate SO (625,50
Sl 00l \S3 o ads Copae Gl il S0 ax 0 SO bled loges o

Ealy 0loy 5 o &S (b)) plsS & bgsye (63 p3l ot (Eliygn Jgaz 50 oS wisS les
sl gty b Aol 5 08,5 it 1, bl 45 a2 pte o SIS e 5 55 i s
SS S S e [l alls cpl il Sgpm az 0 (el (el g aules oo (5 S oslul
Sy on dsd 4 paas oSS 5 bl pllas 4 gy pe 55 IS5 T iy sl paie
oleiiiany 9 (5 5 dmaid

S9zge Slallr ohg 4 (s gels Dloas o lol pllai g (Ko Dloas 892 Sladl (gwy p b 9% (0l 5
staxla 059 cnl Glpoe 5 GLobid )5 (laasine Ol 516 o b g olpl (ool )00 55 059> ]
do alae YV sl 0o als Copde Glagille 4 e, 6l ad 4l ol o ey
Sl 5 0 ks ol 5 gias (glo oS Lol IS g (Y gtas eyl e e liee b azdly L5 L
Sly 30 9 S 9 (Al daillr 4l jshate 4 gite 385 addllas 5l aw W 12dpdy &30 059> (1
ool anllla 5 loaslas jf oablas! glo il Wbl 35250 abdg gl 8,5 5 o b Slles e
Y o glgel adgl paade V00 sl gl coS 5 g Jelow 5l g 285 S8 ) 0550 Slaitns
Syg0 53 Fld Sl sl eslitul b gl b adgi aled 1512 Ggede 00w g ssamsplosle (jgeias
Oy 3l 55 03 b 2l 5l 5 ulyy 5B 0508 65 b gl 3B s sle Sz 9 85 5 b
2 b blyl ikt Bl 5l a8 (93 50 g 8,5 518 2Ll 3550 onelinsay @l JLisl 5 gl

S aeie O 3 Lagt Jelse o meiins o 5 s b, aimen 108 Bd> aaly

Er2se L (AYA0) hlSen 5 (5 0ls> (pogh wiile (LS slaiagy odes BN (Aogh (nl )0 cnlnly
LD dnelx colo 4 (5 lazl jgboa o5 Cadl yal ) S (00 S (65 S (LD Ay Jolow
o (3 gk (i (slooged sl oslinul g9d50 L (VFY) (lals) g 28 gl b atsloyy (s &bs
G I (o2 9250 L OT-T) yo0 2> g 00ly 2l Ghaghy b ailoy (oo &l &)l ogelay Lo
e sl oo &S (DS Gl 0 g & ()l (elodzl SlaaSied )3 (s Sl b (om0 &l
sl iegn e o Ojle 4 cwl oals aBly o0 ads Gleas oylol pllal vy g Wl 9 o o



9 SB30))9 S 9 odudd s, TR N o ol ‘aUé:J syl lax! 4 S oo, L5 Hlae 5l oSy
Vol e slasS IS e Sl ol gty 5o aSHT Jlo ol 438,55 &0 o il ol sirasly
S S 5 (yaie S (5o 5 3,00, L ol s Lo iz s 801 oI5 sl 2l

ARV PR CHCNPV A [P WES PV PE JpIE

bl el (et (s 1l 0351 0333 5 00335 Loy S po azyo a5 plalle i (5o
S b lpae g LleSs as o)l pl 5l Colls gancuglsl cpl ©0adh so il (636 bl bl
oy 53 sl b g mlie Loatllay ) 9)lse 4 Cuglsl i 5 b (o Gl Sleas ool pllas
23510

Sl by g i (n fege 5 (S 08hee (D)l i gd Els Sloas o Slee oyl pllas (A
Slom @by 05,5 el gllas a9 L 0gz g0 mog Alold (6,5 05ll (glne 45 g aiils oage oyl pas a5
Bl st ol 5lm g a3l chnd 5 058 bl Jloiga o0 4 ogllas o b 95250 gty alold (s
a ;B uo ads Gleas olol pllas Gl youil o SISl ads oo )18 jouws jo |y cans blas > 5 &igd
OISl ¢l by i (e 5 preredd BB Eld S by Sl ol 0525 g0 5 009 Larsts
500,5 plulid |) 05290 pdg cmslio sloazivn 5 loas bl (oo b i) Sl o3 (00 s (0
Anled Cala s ot o G @ 1) (2 &3 ol 05 > (e gl wsllas st ol

aiylojlu g boles ghass 1 gl way il an 99 s adle (nl ik 392 4 (pmnass oS (g3luanslys
a5 05,9 cdbgls a5 oleoly g bojlejl—w alslos ez laz a5 5 )l 0929 ol ol il o
205308 g oleg 30 ¢ g0l gl (128 3l ol loslas g5 0 taslad (i | S 05 g ke
(lyome (Slles (o pal) ddloe &l ol o aiS 5121, Ul laceads o5 ol 5l Sl jeee oo
205 ood Jlosl &ils 095 sl (ols S5 5 99508 (AL ple S plgreas b wiST Sz 9 IS
aan I8 e LS e )8 asd 055 oo 8 o5 Q—.&)ﬁ"i-" Se & a8 cul ol Sl el
5 o9 hw 5 Els Sleas 5 WY gaze ilead g DY gaze i ipgd wa 5 oo (B baglesl
Sloas § Y gaame ol SLS Giz 053 4 |, dnels aasgio L8l aiilyi o ST g akias Ll 1) Laasgio
Gl ol cnl siload gl 4o e 3lg lT g (69,8 Ljsoa 5 00 ) gl ols sel plls Lag )
3y plosl Wlgi oo (63,8 58 Jawg o5l (sagee Zullad S flS (Ul gm0 45 el Lo

Ul ey 992 (SYsb (s ks Do 31l pllas opee Sla il 1 S0 (S gl 5Tl ol
1l 3316 bl ol Giawn b 5L Bl (Sloj alols S0 &)l @ sl sly 331 6l bl
Syl oo Gali8l s ply 4 Cbobe L il oS gloj albld (pl 4z o .ol ol 5 ssmslwas
S e S (el slaely @ 9 4l e Sl JUS cul 0¥ el S



G 095 b 7S g Ay g woe cble wdx 3 (s &l ool pllas had tagas 1L dngs
35 Loll ocal o7 gloailias o odle 51 0 clodaliys 4 cogas JL3l (2alS a5 Cul (o, K00 (goulS
05T gl 5o 5L sloml Baybsl 6 yitie iz gl et Lyl iy laploslus (Sl BYo (s Fte
ol ) e ol e Jsiiee o] 10 coodnie slaoles 5 baplosle a5 o aekss oyl allss awsl Sl (sl
1o caclian Siwesl s ye (pl o was bl i (o Ol 4 g il dringd g 005 ciiiias 0acld
il Sl ol o3 ol Bl 1L aningy les a8ly jo a5 ol 3l Gax g Colae (o Al 859,15 a8l 0
e w5 333l 35 ol o el oS 30, 5 it il o5 (Lobn 5 3L 1 el &0, 45
S =el 5l (So Lulwl s aswgi 1) 095 5L wlgs pllai cplaS S50 ;0 s Sl JIL anwgy o
el 00l alol 1 393 sy 5 oy gele

39250 lbbre a5 Col (o gl ool el slacs 3l il 51 500 (S ipT 50 d9ii g 052 ge Il Laa
sl losles el cnl jo ansl ansls oyl o (6 i 398 5 05,5 Lai> | 39290 5L Ml 4
G0y a5 25 9 dnles o Jadll Gl it a1y Bl )0 35290 09l (bl b aiS oo IO
sy ol poe 4 ol oo (Ml cnl Sleai;y 5 Jle e 5l e 0l | il Sless Sl U]
el 5992 59,4 5 (2ligy ol slal 1o LS, L (gno ald e plls

O BLE)| Casl dospaly (i 51 (S d92 90 liblie )0 i fon S9a5 g 9929 Hl5l Lad> jslaie g
PR TSR HR SR P TRREE U REPL Sy SRV TP SRR P VAW PR SN PR CAP R R LPR e
Syoly led adye bl b caslie Sloas Wilgs co 5 00,5 oy 53851, (g9 5l g adeles aBlS 090 oo
el S92 g (bl i Colo) Gl (6l wleas oS Gl S0

ey 3 5 it e (sl S5 el o35mm b sl I & sl 3 emld ol
L 515 Sy (658 Lol ln ] ) & o b o o e e sngs 30 Sl &
iz sl (o)A 0 s @8, (S Lo e 4 (mama g cale oSSm0l el (b
e Sl @i 0 (3l slml (Dl g SVl 4 ly 5290 Gliblie i g wux Lble
bbb alols § Jlue 4 az g5 5 CobeSL gl (295 a2 S

BTy IR LIGYRPRE

5 Vs 4 leBd Gplu s @ ol ol S S e Lhegh slacasgae (n et )
Ol Byo il Ay alds el 4y pllas g piew Hlais 5las Sla jiogh SgmeS « o &l Oyl

S ooy il (gataz 0 5 (B00pa polite & 3 4y b (i (o (oS A5 40 g iyl oL



»T.og@l.o.o

R CTYCRUIPRPE YN S SPCF T PE S UCES IS RGO eI S WESSTQR B § KW ESp

o) (ot w9z o (b (VWA pai e (gllalu g yaax  Slox ) cpiie (5l o2 S sounl ]
Cavlaw 5 o ity cole dolilados oy gt owll ) 9,559, b (po &l Gloas (10l
VAV (V)Y Kin )5

el ops fks (S Sleas ool pllas Sbadle (VF - )z ( Slo ) e (5l 25 < soval
X0 (YPNY  elais! pale 5 @Ml iogpy el doliad ool by azge Jow
Doi:10.30471/s0c¢i.2020.6945.1582

b ogee slo otz poead s slp 292)ler SLIOTAN e (e e ol dp (ool ]
Doi:10.22059/jipa.2019.277891.2513

Sl Gz e oo &S Sl Ml (o) (VT V)i (pall Br0 geme (Lilde!

YN0 (YOO qelars!  psle 5 Mol gy mpele aelidas cps
Doi:10.30471/s0ci.2023.8693.1802

&Kl soX Ll (VP Y) Sg0mme s (oMl g > cg0blonie oDl iy (o]

4 ﬁ)r{.w‘ s quw)bm OF ) o ‘Lgol.ﬁ TR U ] - S LR DN VORI DVIPRIONE ) «$ ol
XYY (OOYA calbls,) g o (S ,d e Olbls )l o g, b oY Lng.UAT

slala, o Jauw¥ dgjla Jow paic min gw)p (VVAY) (0 nd (608 gt o e (Sl Lo
OFN (YN (KLo,8 5 il o slaaile; joebs @ axgi b oo

T AN DY o] ol Lo e 5 a3l ¢ ol jae 10 30 ks BIELOTAN) e o Slossy



sltagy o cen)l8 53 5 &l ouliplsy b s Gleye BT S50 OF Vel e (ol
. doi: 10.30513/is5.2023.4957 12725 A-YV (\YOYA « oM/ | cloix/

S0 a6 S e SSllbanel> o (\YAQ) L8009l 5 Crmdun oolizl s dndold (5 y0le>
LANV-FY (YY) (Ko )8 0,00/,

GoaSis 3 e Sl b (s &b il (B ) O F V) g 2l s ol 2>
VPV LV0) (il Xl pople Slllbe - 2 )l> eloiz]

S b clie il slaglojlr o cilen (sl s S (slgtone el (VF o V) s agodemma (L3 (2>
NN (Y poles cod] Slelllan slaing sy . ubolie

pale 5 Pl iagh - cale dolilad (36 s 955165)) Sl )5 ool &l slavsly 5 baaslay
. doi: 10.30471/50¢i.2021.7635.1667\v5-93 (YA ¥ « claz>/

(2, Co o ado . DL L NI L cede axel> yo o Al (B pds ey 0 OYAV ( ols,
Y.v-vofre/smty - y-fay. dois Vvee-AY OV S

w25 bl yy oSl Sl 188 45 il slaienlin gjlage OV F- 1) ol dgis Dol o cibacao ¢ SIS

5 omlidodole Cujome b (b0 &l laghs, culidoaml (VF- Lo, (Sl alzs) o gboyd o0 )8
. doi: 1022064/arq.2022.324075.1042¢-8 (1)) « clozs asle 5 1/,3 dolilias obly, olS5

sale Slellas ol 5 LT e 5l il 6lid ;5 oo duls slopg, 5 b Sis (VF VS ol
.\”'—\'\ s(v’ )A c@'&u‘/‘;o){w/

Sl 5l 28y ey 9 gilre slalad yo oS &S st:u).sl o Kal, 5oy .(VF e Y)oeowe iy g0V g8
TV (VDY 0,0, DB ldllas  igh- cole dolidad (555 rluas dileol olFass e .be L gy o
. doi: 10.22081/jare.2024.68836.1904y -

Oble> o )locme olime b oyl alasl, o0 ks sogd leolatll (VF Yoo (luls ) calsl,y 8
FEYY (DY) (ole wligole sl o) olbls,) 50 oo olas el
Do0i:10.30497/rc.2024.240224.1749



Sloojgel slis p cud il Sliogas (VF1) puld o Slins 9 lus ( rod ¢ omms «Sole 0 (SO g0mme
s sloojsel () gl iy Hanx g a0 oMl 3 dls 160,50 asdllae «bly, 5 T8 S
. doi: 10.22034/iued.2023.559932.2319FY-Y\ (VA cCuu> 5 /5 0

LgL{ed.,.i‘%dJ‘ JJ;U Pea ,o)l.w\ Sy o (SO ke 50 (20 Lgo).g)lf é,.l,.; LgL&MJJ}o .(\\C’V)Gl.c ¢Ql%4w
doi: YF--YV\ (V)Y oo/ ps e owols Olflbhe dolidasyy s, olire plie
10.22070/nic.2024.19321.1318

sletegsy 5 Xl (Dl gl 5o o1 A8 5 sipaeln OYAT) dl fab (o pd ( Boams «5s)90
FE-YAY e

gy palian 480d 5 () sanaa Jalad _(\th\.) e cod\jé,pi} ol gl ¢ e cdmudana ¢ alld (G (5 i sale
Vo) (V) V)0 (Cunde Adnail) g2yl Cu e 4dpail | (AS sl oald ) 3 g sa sla K s 6l ) g sala
SID. https://sid.ir/paper/129816/fa .) 1A

Pl ool 5" ailge ar ailolidion (B .(VF-Y) (Ggodm (g (o o dms L a0 55b (cogue
doi: claiz]  pale 50 Dol degn  —pede aclidas ol o oo &l
10.30471/s0ci.2024.10083.1989

R 0B (b5 0 4SS L S Al (5 el iy ¢(VE0)) 18 Al (50 S8 ) ) JT codamns daas e5558
T8V Gaa 0) o jlad (gt lalllas ¢ 8l

Cdoiz NV Y-VO (O bl sl jiagh L Syl o D] (S0 S (S o) slaile,
10.22082/cr.2023.2006377.2568

Abedi Ja’fari, H., Taslimi, M. S., Faghihi, A., & Sheikhzade, M. (2011).
Thematic Analysis and Thematic Networks: A Simple and Efficient Method for

Exploring Patterns Embedded in Qualitative Data Municipalities). Strategic
Management Thought, 5(2), 151-198. doi: 10.30497/smt.2011.163 [In Persian]

Alviri, M., Ghamami, S. M., & Rezaei Sharif Abadi, H. (2021).
Phenomenological analysis of the propagation of Islam in Latin America with the
approach of intercultural communication. Religion & Communication, 28(1), 32-
1. doi: 10.30497/rc.2021.75809 [In Persian]

Araei, V., Eslami Mofid Abadi, H., & Eslami, S. M. (2024). The Explanation and
Validation of the Model of Marketing Policy of Cultural and Creative Goods and
Services. Transformations in Human Science, 3(1), 91-118. [In Persian]


https://sid.ir/paper/129816/fa

Azadi, H. (2024). Historical analysis of the relationship between social
knowledge and advertising developments in Qom seminary. Cultural and Social
Knowledge, 15(2), 123-142. [In Persian]

Bordbar, M., Aghili, S. V., & Ghakbari, S. (2019). A Study of Five Elements of
Harold Lasswell's Model in Mass Media The emergence of new media.

Interdisciplinary Studies in Media and Culture, 8(2), 19-53. [In Persian]|

Bostan, H. (2024). Description and Analysis of the Role of Clergy in the
Preservation of Religion and Its Impact on Religious Commitment. Human
Sciences Elite Discourse, 8(1), 5-20. doi: 10.22081/s¢s.2024.62139.1113 [In
Persian]

Busaliki, H. (2012). Relationship between the Divine Law and Policy in The
ethics of religious propagation in the contemporary world; the values and

conflicts, and the moral necessities in religious propagation from the viewpoint
of Ayatollah Javadi Amuli. Isra Hikmat, 4(3), 171-201. [In Persian]

Davoodabadi, M., Bioukafi, I., & Pilten, M. A. (2016). Rules of religious
advertising in the Quran and Sunnah. Qom: Bagqir al-Uloom Research Institute.
[In Persian]

Ebrahimi, K., Shahbazi, M., & Rahamni, J. (2021). Pathology of the
Administrative System of Cultural Religious Services from the Viewpoint of the

Reference Model of Fulfillment Chain. Journal of Islam and Social Sciences,
13(26), 5-36. doi: 10.30471/s0¢1.2020.6945.1582 [In Persian]

Ebrahimi, K., Shahbazi, M., Rahmani, J., & Soltani, M. (2020). Designing a
conceptual framework for the supply chain of religious advertising services with

a soft systems methodology approach. Cultural Politics and Religion Research
Quarterly, 7(2), 47. [In Persian]

Ebrahimi, S. A., & Eynali, M. (2019). Developing a Framework to Explain the
Public Policies Capture Using Thematic Analysis and Interpretive Structural
Modeling (ISM). Journal of Public Administration, 11(3), 403-430. doi:
10.22059/51pa.2019.277891.2513 [In Persian]

Eden, C., Ackermann, F., & Cropper, S. (1992). The analysis of cause maps.
Journal of Management Studies, 29, 309-324.

Esfahanian, M., & Sharafuddin, S. H. (2023). Investigating the challenges of
religion propagation based on the nature of religion marketing. Journal of Islam
and Social Sciences, 15(29), 195-221. doi: 10.30471/s0¢i.2023.8693.1802 [In
Persian]



Eivazy, Y., Mirtabar, S. M., & Hosseini, S. M. (2024). A pathological look at the
obstacles to the effectiveness of the religious missionary system in Iran. Journal
of Islam and Social Sciences. doi: 10.30471/s0c¢1.2024.10083.1989 [In Persian]

Fakhar, N. (2022). Characteristics and methods of religious advertising in
cyberspace from the perspective of verses and hadiths. Studies in Human Islamic
Sciences, 8(30), 21-30. [In Persian]

Fooladi Vanda, M. (2024). An analysis of the principles, preaching methods and
ethics of religious missionaries from the perspective of Ayatollah Misbah Yazidi.
Quarterly Scientific Journal of Applied Ethics Studies, 20(1), 41-70. doi:
10.22081/jare.2024.68836.1904 [In Persian]

Ghajar, R., & Rezaeian, M. (2024). Using traditional methods of religious
propaganda and its relationship with the level of religiosity of the youth of
Tehran. Religion & Communication, 31(1), 39-66. doi:
10.30497/rc.2024.240224.1749 [In Persian]

Gharavi, Sayyedeh Saeedeh, & Al Ibrahim Dehkordi, Fatemeh Zahra. (2022). An
Interpretative Study of the Verse Tabligh Based on the Evaluation of the Context
Inconsistency View. Commentary Studies, 13(51), 47-66. SID. [In Persian]

Hajighorbani, M. M. (2023). Providing effective content for missionaries in
advertising organizations according to audience needs. Contemporary Islamic
Studies Research, 1(7), 159-199. [In Persian]

Hajizadeh, H., & Hajipour, H. (2023). Ethical examination of the challenges of
religious advertising with the jihad of clarification on foreign social networks.
Studies in Human Islamic Sciences, 35, 63-74. [In Persian]

Hemati T., R., Nemati Anaraki, D., & Banihashemi, S. M. (2024). Providing
Media (Television) Pathology Model of Islamic-Iranian Lifestyle.
Communication Research, 31(117), 75-103. doi:
10.22082/¢cr.2023.2006377.2568 [In Persian]

Homayounfar, H. (2016). Architecture of the Religious Propaganda System:
Policy and Action Research. Tehran: Islamic Propaganda Organization. [In
Persian]

Hosseini, S. A., Puranjenar, G., Saedi, A., Ahang, F., & Ahang, M. (2022).
Analysis of the antecedents and consequences of efficient Islamic propaganda
(fuzzy Delphi approach). Journal of Islam and Social Sciences, 14(28), 99-126.
doi: 10.30471/s0¢1.2021.7635.1667 [In Persian]



Javaheri, F., Serajzadeh, S. H., & Urai, N. (2016). A Sociological Analysis of
Religious Propagation Approach to Health; Case Study: Preachers and Audience
of Religious Speeches in Qum. Strategy for Culture, 9(33), 67-91. [In Persian]

Kargar, M., & Eslami Tanha, A. (1401). Improving propaganda policies in the
Islamic propaganda office based on the experiences of successful missionaries.
Bi-Quarterly Scientific Research Journal of Religion and Cultural Policy, 9(1),
153-184. [In Persian]

Karimi Dardashti, R., & Amani, R. (2021). Pathology of religious propaganda
methods with a focus on audience studies. Qur’an and Social Sciences, 1(3), 9-
30. doi: 1022064/arq.2022.324075.1042 [In Persian]

Li, X.,Lam,J. F. ., Lin, Z., & Song, K. (2025). The value co-creation mechanism
of Public Cultural Services ecosystem in China based on "public value" theory.
PloS One, 20(1), ¢0315192.

Mahmoodi Mazreavi, 1., Shamkhi, M., & Bostani, G. (2023). Characteristics of
religious missionaries based on educational teachings of Quran and traditions:
Case Study: Propagation of Islam in Abyssinia by Jafar bin Abi Talib (A.S.).
Educational Doctrines in Quran and Hadith, 8(2), 21-42. doi:
10.22034/1ued.2023.559932.2319 [In Persian]

Mazaheri, M. M., Kavousi, E., & Mousavi, Seyed Reza. (2010). Providing an
appropriate model to determine the priorities of cultural centers and their Iranian
approach-evolutions based on the Islamic (Cultural Organization of Mashhad
Municipality-Artistic: Case Study). Bassirat (in Management), 16(44), 7-26. SID.
[In Persian]

Mohammadian, A. (2024). The Characteristics of the Practical Propagation of
Religion in the Civil Vision of Islamic Sharia Based on the analysis of the
thoughts of the Supreme Leader. Scientific Journal of New Islamic Civilization
Fundamental Studies, 7(2), 313-340. doi: 10.22070/nic.2024.19321.1318 [In
Persian]

Norouzi Farani, M. T., & Sharifi, F. (2014). Communication Planning and Its
Role in Islamic Propagation. Bi-Quarterly Journal of Islam and Management
Research, 4(1), 29-44. [In Persian]

Ost, C., & Saleh, R. (2021). Cultural and creative sectors at a crossroad: from a
mainstream process towards an active engagement. Built Heritage, 5(1), 1-16.



Ozesmi, U., & Ozesmi, S. (2003). A participatory approach to ecosystem
conservation: fuzzy cognitive maps and stakeholder group analysis in Uluabat
Lake, Turkey. Environmental Management, 31(4), 518-31.

Panahi, A. A. (2022). The Necessity of Knowledge of the Religious Teachers
with the Psychology of Propaganda and the Requirement of Its Application.
Islamic Social Studies, 28(125), 27-48. doi: 10.30513/is5.2023.4957.1272 [In
Persian]

Rezaei, H. (2020). Investigating the Acceptance of Religious Propaganda in
Religious Communities with Marketing Tools. Strategic Management Thought,
14(1), 81-100. doi: 10.30497/smt.2020.75436 [In Persian]

Rodriguez-Repiso, L., Setchi, R., & Salmeron, J. L. (2007). Modelling IT
projects success with Fuzzy Cognitive Maps. Expert Systems with Applications,
32, 543-559.

Creswell, J. W. (2003). Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches, Second Edition, Thousand Oaks, CA: Sage Publications.

Rubino, F., Agostino, D., & Spallazzo, D. (2025). Strategizing blockchain
adoption in public cultural services: a comprehensive scoping review.
International Journal of Public Sector Management, 38(1), 77-97.

Shahnazari Dorcheh, A., & Asadikord, G. (2021). Designing a Model for the
Organization and Prosperity of the Cultural Services Market. Public
Organizations Management, 9(2), 93-104. doi: 10.30473/ipom.2020.54372.4166
[In Persian]

Zhu, L., Wu, L., Xu, X., & Chen, X. (2024). Exploring Pathways for Stimulating
Cultural Services in Rural Ecosystems through Experiential Learning Education.
Sustainability, 16(18).



