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6. Control beliefs ww I/ /:%“;

7. Expectation of an outcome
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1. Significant others

2. Taylor & Todd

3. Ajzen

4. Decomposed Theory of Planned Behaviour (DTPB)
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1. Compatibility

2. Value

3. Past experience

4. Needs

5. Superiors

6. Peers

7. Resource facilitating condition

8. Technology facilitating condition
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1. Habit

2. Rosenstil

3. Hruschka

4. Gruneberg

5. Spill-over-theory
6. Intersystem Model
7. Robert China

8. Change agent

9. Client
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1. Gefen & Kiel

2. Technology Acceptance Model 2 (TAM2)
3. Trust

4. Little John

5. McCoywell
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2. Statistical population
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4. Closed -ended question
5. Likert scale

6. Library research

7. Field research
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