Acei w1 Aush &'() *#,A-.A/"(0

¢ QIALJ‘%ES L.b)u\:w« ¢ \‘5..1:&.«: C)Loav
‘Sl T pS Lo e

S
. Adice eat A e enchs = gl Ec()u axu +6e*, T+ —NT all/01 /2431
81156/, 4 8507 /8¢ T .*9 &i56A; 8% 72 €507 :6800 ; 0<=, Oafl 0 #>70 +8 O
@0(=, AV & &BKD (0 #5" EF 4 *m66*2 H#0B:"¢%" Ol & TN*"U6AL :%0" :0 140 0
eut Arets enchhd = el Ec()ueucksu a*u-+kL o :M9 Ol Ug" Oz &L
00 N0, :64%9 MT 10 &0 A" 2 +OUHLU O8I & NKCG&E E4PS L KQ %O +8z*,
w7/ 8eNl.  ArarodlistAL O ; Gig, SR AY' 2 &SK, 14g9 :6 O#sN Ol
= i VUK &80 e &0 77 O #5" UU Hal 0; /7 231 HIZAITT j4*0 OO0 Ng>70 ¢
H#0B:"c%" Ol AU :6D4A 5 <=0 00V A#L 0L ATIS6A 48 - 708 1 < HI2TIK" BUCH&
T &0V" /7 2231 €507 Hi2:6646 . *$T#B HlT#Bo*Tot &+ EE486' 860P" 0§12 (S
iOSIcH=101 j@6846* U 0BG Ak LU W Oy €0 ¥ A &'(; euchd = el Ecu a*i:7
+HOUL 0 MCO AuX Xl A &*0ARN Hi>" (U9 ¢ 88466, : kA 2 EMOEHEMY,
Z DI9 &MU 7 1T V" 850—¢, @0(=, / 8eNT 8%7./ 2231 HI2:666 .*9 [0A¢,
P \)ANT Oa X<t TUK" KT &0 N1 enr AL e Ec(u éughe =&zl @7
@0(=, Ug" 0 8SKBAL @0(=, /7 8eNT 8%7./ 231 Hi2:6646 40T . TNT ] OdcO 0
&' Ec)Ueuche ™ drN a9 *0fc,08_ &+ AcU0lA*U: 7 *TT &V H*0S , 8((L&
. ALNINGD# eugk50 a* e Oic()u OO0 & H*1%2 0 eut Al

S slae 3l

EMO"ZHEMY, 8 HI0LA E&WABQ SHEA 86%S*U 0BT < HI2TIK" j8Uck& ™ izl
Oficb=ua

96/09/28:O Ict &l 96/6/20 :**4illlT &Mt
rsaeedi-77ap@yahoo.com (& Acedéic! ")# ™" e+, &/0"1 EvTINC4 2, 4=34#5), 6M9 =, .;
naghibulsadat@yahoo.com HTHRT e+, A/0T Erwaia 2, &34#52, elo -,
hosseinizolo@yahoo.com HILTHT e+, 870 EvTnIN A 2, &x34#5), 6M89 -,
r.narimany.>?@gmail.com HITRT e+, 870" B4R A 2, ABCTA DO .E

N



bl — Kol | Q)

ager

oIl cle elum adsh Ea™ N1 1> +i6eN -.1701 8162 N(i34 1isAls il
i10%).70 840-.1/01 41812 & t0-.0/01 N1 460" 117 ¢l, 840 1H(RT &0 =)0 ¢l;é<
=0, & -lejal -301 2 &0 T 7z o, jome20 1k o; &b & &a00(0." @ ;IS0 &/ NT
NT B-.0701 &ll,\c DeclE™7 Floege("T Stluekel D(IG 2 1i*£). 70 Bl (6 HINIG6 N
iUk & a6(,.C @016 &1 (D, ¢I7 (6 DI A {BYINOL 8t0-.1/01C 1i+£). 7 St 041
1ip.0 0dlok RUlZ<g, o1 O* -+ tah YISk elkaN Wk NT SBTUTV TUWXTYZ[
AR0A & #0-.0702 &INAT 40, DU™#E6 NT & &6l T(U7z oll, clE™7 NT ¥il6e*] 4 ¢El2L(6 &l
Eq N T Ed*77x 8slogwe o, 2 &lok(s NT T2 ¢.l7 78, =01k 846k, o, jtu-.1/01
2 14).% OL1/79 @)1 ¢l & cl. 2T 1i*£). 70 EAMBN; . ;&I$0A 8¢-.0/01 ¢EI1(6
B ZXTY Z i (3eC @11 &T(0)h @lh< a#la.I$" & ¢l & 20041 &40 @&wi$”

a(l-)o v odia 80(U< NT -.0701 &1sli2 FUA a0(0p* ¢ll, 10> +1,0eN &gk NT
Eias O(5.02T 1" JI1; E01% 80x0A 0 bolh 4013k & 1041 84u=5, &I\AT
& clitde Tdd 10"O* +U, i alglle” E45.% 8H0NE" j-let< 8HuO0N; & &llis9
10141 jcliNep; Ee(1I6l, 40, 17110 EQIE 5" fi~d T &l sHuleale
CEl1L(6 = 80411 1G0T &lp_ &l seld a(lJ." N(ise 81Hig. M & Vinewg; 1i*¢).7¢
a0 @ Yl > A o-IRAT (o Siclihia9 a1 6 & 10210 Al eclid 10 ()* -+l
sélife i gua Adnel N1 10O * +,¢aN fikiioe; Stluraeitecl, N(ise 1> agie"
s@i1, O®/3" = 1(3i$" 88l a0

T(on &gk NT 10O +0,¢&N ¢EI1 (6 Aél* DI W E™ Tele &~ an(l6 1™ gloka, 1iLNg, NT
clmy, .@w/ow 4Rt 0N S#l08N; 0 &16.020 NT nlikg 70 8t0éh. 11T = aglike” aLi*
no2dd Uzese l0up ael* jRI1#™ &0/, Domi%s & 8041 prué; cl, ol 7 (6 a6l*
dre o s@id; 8oda e, 10 8041 160ecl, ¢l 7 (6 a8l* = Y & 1i"(, 8(INK &
aldll plrog; 4, 1N * 2 Stlgh RI1#6 cle 11O * +i=N E(INg " el dld ri*,
clie 17010 Uy 80134 & niikea 70 Studth. 0T 14041 Stulk.2411 & 14
@lktsh titele< RiZed, dalyo toa 041 amsl, 2 azNT VT VEMz 84000k delre 0%
SICIH ket &ldl, ¢.0diT BYI"()* Neul;(c &lal"

al(* of, 10O* +0,tz Dile,n, @00;64 0; RI1#" a1:6.11( &6l* RI7 (&l I
+,(eN s@l1( deld TR Soaelon =01k YV cElL(6 NT cle Higg 56 alPa i [; =0T

C+, -/ 012324560 78 {1192 1 4T |



G/0128% j56" & & 1 7\388 {59, = 9 el |

Ac | eetin; e eens” (il Ev+é 4,8 Sz, .

(SIS ol ey s 5 elanal o Al Gens 5 3Ll L e gas
anc g5 (slaan)Y oS a4 uas o ol ) celeal (Soacan 5 o pln ]
sl e ol S5 (6o ailraon

53 ) el Sl 3l aS gledoty Ol e a1 355 3 S 8B o ges Jal
5l 18T o tde AT 5 (Salon (5 iy Sl s s el B o
4z pde ol 02l QLS (o 03,5 e |y agleslw  Sledbl glales
Ol s el axan 5 68 IS 51 6 S5k ol Sl 51 G asas sy 0) 5
313 (65 el s gae ooy (S5l 2S5 anu 5 sladsl p eLld

e Sla e Bl 483 o0 pome ag SLeMD a0l oDl
Lo soe Laslsy 5 I3l Il 5 i )l 3 0 S5 5 (b N S8l a0l
o I3 a0 Ol 3 5 it 8ol Il 3 St b 4l 5 5
Soeldal s s Laslae U cagos Jasly) o maly sl ol plo 358 0 0003 (5,5
Slasly o gos aslsy Ol ks nb)lS 1 5 st Lol Sl 55 4o Sler
e see HIS a5 el S i 34 S US e e b (odul OB
SLasts 5 lome gladd 3 (6,-So,0 L a5 J5o0 e 53 O3l 5
)2y (93 ,ly 5 IS A 503, S 3N (6 S5 BLEs aly (S 2SN
3 OB ey b s Laadlie 5 ol (DLWl (ol pl tisuled Ll gl you
59 Csdeal OB laple )T 5 Olaal s iy 53 g llas oo gas Lol slas SHIS
S Ol o prpes Bl 1) 8358 i (Rs% sl Il (0 B )
Ax L&L\&)}.@.«?f%%ﬁﬁ)béwﬁ@u}u\J_éjL;:LojLwé\SLw)
S o clas a5 Lol Slowoldy 5 o see S8 s S5 5 o
Dl Sl (o g Tl Ol oo (s L U e O 2 5550 b
(Ol 5L O Sl  gal 5 g Loy (MBI sLg Hlga o Lol s asLs
Hole 551 (S b OVEN e (sl 55 5 e plal slial aaS

136" 8%6;8 <
Sl 5353 0 sloal Sl L0 ST as =k 2 aS cul elal gl olg

1 Scott



b, — K poldlas | O*

cJA clesin #eNeles 2 808" ( ¢l ™+ ¢ll,- - /0 Tal1( ;234456 7 (8%A» :0;(

i<<:10060 Y'=I% 4" >? cleAB( =[1)C cle-( jTél1( NT D2EFFGEFH 13445 ;7' (89A6
023J 13K43 jcli(z:L6  [A; &T:00 >l cEIANE:=B #:0? cli$z:MOAIC Nioie

=jo8 >OLT T-0m*2 T0: 08¢ PI*? ={L8? clQXaN IR SIS UL/, PIL; O o 16180 NeltaN elTen(

D2KESGF 134KF iE8(-IARET6 =lWScO P & Vi* 5 1C :0WL=0% &

5*<8=>%zN 5<30" A)
SLIE/ZC AT 8XIL: 00 NT Nl P 10Y Z(##:02 *GlY 90 A6t & >I0*:C jl0-ue \I%aN TAIQ](
Mo &:00'T & >)IA-C 62 clo-ue \I%eN 023KH5 1+~ 6 =10 aT:0 Nexl» PIsia
& allle)C cl+eoNe PIL-( is#Nzile >0 &Y (% 1IAT & cl)u@ecl NLelAz >)IA-C
DT-00 (=0T #£=IL="" VI"$tb0

ia-lIMe(-M &eli++6z0 & a6008IA PUI*? E-9Q0 E#IIAN0  L:L=0 jclio-te \liaN
DA} &-IMe(-M#ISaR: Mz 26000A 770L NS\I%eN = &T0 (T = P& 8L &CT,  1L:L=0
ic0-0é \IaN >1ON alNtdiMae"y? O cIXL «e8l(:? TRzTt» D2FK ISKHE j#Ni=00 #:0" - (6
NelteN & IS cLe:M -0 FC N-0500 502 [ g:C #ISOAC &ih( & &1:10 7 EtleA+ &Il
1-1B &i+z0 ér IYAT0 7L Edo=0; 2 $O: [( &l:IS>NY*0$ #:1? clo-Sz 4l':(0
I=li(Tco

clo-ue \I%aN 0; clbL:)C NT 5XIL:0; clo-ue \I7a Pluh( j#TA0 34HE &dlA T
T-1B AZK!10 =I$Tc0 aaXI0; &-107: ' >1)0é** &T:00 & &6008IA 7L > Tel1( PIL DT:ISAATRS
_L-Mo=lUS_ (Leui(0&? o sL-UA&T =llL:& 77 1L el TNT OAIC & =(0A B IUSE0S £ WLT &l i
NTT-0B SIS IA; clednt™*; &:IM &1 &0 NI0&)C 77 IL N*10YC clio-te \i%e >ib'me
N all:)C PILt « (L & « 770" (@:M» =0)? &dIA =R DINCT :0%:2 ¢lt*)@-0 di1(h & SIYLeko

@il 1L:1=0 Oy ENélre i glo-0e NN & =I(T:SNI"anC @8N, <l - ve al:IS T &?

(+,-./01i2342567M89 j2!:

1. Selznic

2 3 Parsons

3. public relation

4. Edward Bernays

5. www.shara.ir

6. Public Relations society of America: PRSA

5 ValeT |



o e |

/012384567 2 &1 8l&9 67, ;

Ac | et n e eang” (el EX+64,6 -Se, .

AIANT .(ceeeui (" #ha &0+ ,)-I/'(1 8l Ol1 2# &1314 & & #0 IA 4l & [5#
62 O1$I784# 4, T 819 ; $* NgI<AT =I->" {45232 ¢ 63J@4T Al3s* T j6TCI# &DDE
alFm i «=H31el» al [1-# 63103 A =K 8lsLM NiozN 1T PQ 17 Te3lk; =IK Tl &i 3l0
RI5" T$l< & [ #3HN K SIH )& O , D) Teg<8# 09" =IUN0 ,)-1/5" &i$l<3@¥T Cl# K i, l))K8#
.(&X :&DDE {F45'#37+.,))KU IHI

8l#SLM Nz =I)540 T I-H3? ERSIY A B* 8124 * 35A =0 15IZ* T3IUsN T
LUAGT =IK 8l \-# 6 UTT3K K 10 8" #0 IA 7-1/5A &13l< At =IK [IH AT a(sl*8#
81_2030 & SI#$ ; 8a-H-BIAS* i8l#sLM N >IH; =10 8ITTL9; AT 6Mibi?3c Pl# M=o
WL ; 0 TNS) K=BIAS* & GRI=# "30 6 [T=\Jc# 8% L* NI & [IA; 4,17 Pl,F* &3k, #
6,BK A< 7 agim =00 3i@%, LT 0 IT Lzl @ (PR & (T v 00 0T Clel @ PG
A$U78# &, 0K

@én 1 eans” i</
l0 § Ulba# AT 7-0750 &3le O &, 14430 8#SLM Nl asio\# &1l an, i PIsIT =0 8i<30
i«8I#SLM N0zl -, 118284 & ,)-1/T Al 2# 8#CIA; 8I#$LM NiozN agioN# 180 ; 2
a$lo\# 1301 .(&GDG j618BI/#+ TN, [" 8#CIA( 35Q = 8#CIAL & [IA! 8l#$LM N\
N0z & «8#CIAC 8l#$LM NIz ~J50 Rl L* T 1% 6 1)B# =I0 8#CIA[ 8I#$LM NN
glh)# O el =l e NIVQ 1A A¢ 6, 00034 it . [L1/5" =052 = (5T =0 «84#CIA¢ 315Q 8l#$LM
LA 8l#$LM NN =I)5#0 NT 4CIAG & 2,61 ; CIA, T30h# =0)540 A, NT=0a" . CIA;
89%,0 . 181784 =-< )I7 «84#CIA; 8I#$LM Ntz CIAC =10 & E 1§ -t PISIT =10 =IK
oTNT Ez I\* 61 [# & 8l)5#0 8l)#135Q & 2, W1 10 819 8l)¢T & 2, W1 & Ik 3T =0 =K 1A
NT «8" 1/, 81#SLM N0zl & 8#CIA¢ 8I#SLM NN & 5% W3-I_# 6(=0)5#0 Al_K i#
80" 9; & 6(=l1h)# ;8 mhiA NT &30, 8i#$LM NiozN 8i2,)) 0 ,i7N 1811 B* [19;
NT 8" i/ E U3k =00 =0 ; $* 3K & Imp; , 040 .(&GDG 63500+ LIA; [_@Tol N 5020
300 8i#SLM Nl 6tbl2=4n & [IA; &1800 , I5Ke* TNSI# T=" IAN & 8U#$LM NitzN Jivm
8IWLIA50 asiv o sl )4 N1 =IK efsiL =00 . CUA; I-H32PUli7 & U/ =0 &30-k; O A,

1. Tench

2. yeomans
3. Symmetric
4. Grunig



b, — K poldlas | O*
L gsdwe 1S A& NT *(D*+ , D) -* . leol/o NI 11 clk2i3L5 ¢t 1637 pels!
U8 30870 0L 105 9l- = ;<0 N1 =>el&N ¢t 12@40 & BUCCDE, . 8h chF&uoiis Gli+*HI
JKb L, 1&¢ &0od ;i< 0% NT =, 18 81312 SIeLh B , 1867 & (%0300 Ni31&s
Ne3i&; PIQ7 NT OiKiz( RI7 14 a3087¢ si*DF Ni20*345 ¢f 1637 CHFTN>*81&S ;ID(0
L 1#%"S & BICCDEC . &4 &" IS N1 T0T 0 TNe o B+ 30k &0 - B ¥ CHIF , 037 & [*030u

2 , 87 (% ID@E & &us/h i(3086] Vikh & &R3IW+T cadlli 2 P27 O , (D7 DTO Blcy
XIYZ LYSZL i8530\ «, (&) OKI = ¢ &0l

E;<&"4";7=>%N4;20" AB
GHIFBU*D] MllkzN Bll63 0 O4ll& Aéuo iBlIn*DY izl NT *oll) égee; it ~#3a 4K*
X1 L1$" [ic>6Qi&\ TO&Bu 9UF(36 (N {IFBU*D] izl 34(0& . 184 863160 4+ cl+Dsu
i I, B3>0 3IAsalIp A 01, 084 GTHl/* j0m300¢ GHET N >uidl& Blu*D] Nkl

O3l2* Tlet & >36 , #3+>0 & Fleress (8 Blu'D] NN jEN] eql cliatile , [+3+>0
I OFT cli+*U & &0#0 h3l08y jati& Biu D] Nidis; 304 BHu0H& T31(CD] NT (3la>k36
BlittD1 O¢ c3lead3/A ik U1 , U&g NTHIS , (2627 N1 BluD] kN . 0% =1 ilaBu 3lj;
, 113650 90C] cHFTNaBl&T . [+354 O d14Q8l&s & BlighINg - +* cHIF ot a WIFNch;
NT >U>T BUDSFIQU (I >lk+36 , [+3+>0 DT 0; & klliosu GHIF I #3a%F 5= NT
GHIFT3((D] = HiIF , &8 6 00 ¢t ] *Deu & BHuoHI&&x3: & BHuOHI&a=NT EXlighING
Blu*D] kN AT =X 0 LY$" [ GTHAN"* Bikomu ;36BH@cI&C >+ , I&T Ik'5
(A UOE . IkDF Uhe T3lkaBu dlle +i&al EN'I< (ala T a3 T Sl dk
e T izBo oA Wasiz Il ciiFa Al NT asgiku 2 21300 cHIF IAL (e
NigSHI& NT i 5 I6ET _(eDF Uh =>80) F Nralasejin &1300 (A >0 A cliFasu (ol N1 HIF JAL
@R IS & Gl&ssn 9F aicg , -0 ExighIfg >[+h >(uika Blo D kN #Fik
iBIDC] &>0- s5ml: chFatel- o; aliQel&s Ik T*0 - B_[& 4\ IDF @ T3lea i30S asl+ ik
;[6DO1 O & 850 =~ [ks+0N; & c3leador>* , ST UAHIFaRU ;20 NT anligika Jlkce
;W20 T a1300 cHIF AL BA BI/T 17 A+ X @cl& BlgIie ¢ *IweN aT3io U4 WiFate
10 EfT p>loserBa , -0 &>026 (L&l 3IF 11 Xaclkl BiguIie ¢ IWEN siFak

X$1o $p LIS a5 3=\

1. Elitism

(+,*-./ 012324560 78 {1192 1 4T |



o e |

/012384567 2 &1 8l&9 67, ;

Ac | et n e eang” (el EX+64,6 -Se, .

E%+é 88" (el <#="<t:48,8z4:1#>8N20
b Aoz @bkl l"s# E %l NTE ") *) +, -zl ./701

DA el it &&=t (0)*+, =N NT (Urooelar s Ol jp*(12 & 31021, &lr*#
—[1=*2 &l Al5z67 aln &0™( Eig@ait &utu:) N &= 350N &i>%@) &gl AB
(&A= &:0D Nk, ¢ Sl)F2 A3NIG2 &gt IH@loae (Ur/+%%<. $i+G

10, :4ERY, O*+, —.(al b*122 3121, (/%&*A]

031195 &iti:) T O*+, -l &WcI)CA

&Uli:) &, — (N KLEM) ONNHel K<LEM) YO, QD é. O*+, —.(aN 3:;+4*AR
o: DA

°()*+, —.[aN S;5¢+5 & KGM;) T1%%CT

5 T14c% g™ 000U jCEutD:) T Ol &;, 6. O*+, —.tall oV

OFMW2 O é & 10:) Ol —"*2 ()*+, —.all (E= 171" (B

o)+, —.(al eX18 &l a2 &4:) CY

O*+, =&l NT (tiz) AL a+,0 300 EX1I<T @ &HE ac+2WTT O €. Ot (Z
o&NLF)

O/ [T Eq8h2; ANGLE) KEM<™ (\

05A4L# Oe+2 T 8:D &:4G;H(Q#H::»~ ¢

(& (:Az EXO[l (Aa
2EFQM &3) E W% NTE 'O *) +, -zl ./02
AllnX; $li;b+5 & ag)ogdil Uz [ Ts=. 3000, cll. e~ (ol (g2 &:lD)
300 = TNz =0 $in NT ool ™ &g)0r) = agi>143D 1l ™ & &tElD) jacl:oi%3 20 +Eicd
INIM. L% )M & <0y (0y*+, —0.aN (%>F) &g)od ™ 35e D &. ¢kl =T
CINCT 304z ;%<2 &

al oy (7l eluicF2 *ig , 3c5013%z &0 clicral; &:0) el C)od™ (2 &:0)
AJNX; j8agl;8% V31095 &0;)0 NT &)0ql = 305 :;000x 3040 = (1<% ;%) &lcael=¢

1. International Association of Business communicators: IABC
2. European Foundation for Quality Management

3. EFQM

4. Leader ship

5. People



b, — K poldlas | O*

o alllcalie el j*eimle $10C& PAI*%ele+ j-i<akeoll— *0_aT iy Odll(& & 108423
Al56¢ 17089/ (680 & &TCT Ne*0; N7l<& (N =BT"1>7@A Pl &lur Nil628. = B:128AC élibr”
DElloA@" 48 BFION:&A"/ :0G:" Sh*H 1HIJ

IeeT aée E0 TN 1 NI Evsse %eus " (el . >+,

(e o; i 4ckié ETIAT N/ STLI6& ,MBN aAU NT 04lck(e &nligP «Qls&1» Olsste:I1°R
W CENBA &l 40S( TN WI9R 2 %I T1T& Sz EN2ATS & Viik>&; QlssT TNzl
1700348 A7 1 -l f7iw =0y -l --&ll; @ -Malls/Ol 4 0iCh *BFIlN: &4/ Yo
D0BXY, MMB j ZI623le & DEASI-(P

Sl
(Pelan)
f?‘\-.p' (’\.ul f)\-«’l (:\Ji.
(Act) (Do)
<> (Check) >

el IOINaeICN<—#ael 8=" I<g37@A B

V/Aa!u- I _[c7& Au*oeuA2+ $7l<a <3 $'|"U/NAé$AU* &K § VIAION; j ENwisaf;
DOMN ¥, #M) §B: (200 VAtds<uP %13 (7 1 %ei*l— & E7NTS 41&76A JUaN I/

Ai&70A Jinah Vilzials «4l870A JilaN EClsand» ENe NT «Zi623ie0a; DEST-(»
allg0 NT aleoll- Oliuee 4lrS; IN/ 4l@2A Uli<y -0/ 1700 1503 cir3:1+ Ik T
%U'Ugugw Al N1 (N 40&7@A Jira U70" cltR jallee\1& 1OI-{ E(*I6f3 & EL>I(&
SN0; /& A jecled™ /e Ty jetline93 Hiu 1508 gli*23» Ol 1% $i:1?h&lloR
00=X Y, MMB j Zi623eP %lcud@"48 Se/N 1AI— «:08A"/ VI/AIOND» & «AIBNG

1. Partnership & resources
2. Processes
3. Customer Results

4. People results

5. Society results

6. Key performanc Results
7. www.Efgm.org

8. Planing

9. Do

10. Check

11. Action

12. PDCA

5 ValeT |

(+,-./01i2342567M89 j2!:



/c0 1284 56"z &1 T3&8 {59, = 9 el |

Ac | et n e eang” (el EX+64,6 -Se, .

J#<"@"-6 0(; DA B2CD. ;#<" E%ERE FO
AN cliegat iz jakisi& =) U* T &+ , U-z./ Oli$h 1ial2 #Ik Ofetle
cli3(si; diz6i7 OON T(I8% [*0Od0el ™ # &(20(12 At @ arNT NT cl3(45N; a(k(* &8l 1
N &Tell cletse » aTell &; <i2(/ jaTell cl3(sN; j0#;=>21@5 @ aTelok cl7#Ae OTNT BIOC(A
DEl:KTce Eél-Fe clieau! "Ikl O(- G<l+e 0

Nell@h cligéa NHII7 O# 1IKIIL NT cligeat **likzN O(li-MN(A7 Ol #k &xPlY
cleaut *(kzNQ (4T 0aN O(I-ONe(:7 & ECEIRS5 Ol9S (1L 0012 & 2(:7é & aTall Nl W5
%l T (i, TISY j0IN#ACA TNT OT(190 cl+<hivn &l YD Tal+>/ NI XY Dt KN,
IMI2; Eél=Fe cleen! *"ikzN O(- GS(IL 0; ONEle O#TI+¢ THIK9N (Ik Z:l@u-

EPeA5 [[Ne (2 Ueuse NTEIL d1([T2; O#$h O(-TaK%N (4 T(1020 (11 j0lACA
cleaut lial (et O(l- NeJe &l U clkNedTKN jclmonoee jan(I]Te ¢ ;%02 &l &
clea?[e aele i~ NeTelos Jiop NT e ~ &zEl &N NT & BY(2(:L cePl2 cli#e Eél-Fe
alelLce AITT &(+4 cePl2( cli#e Edl-Fe cleent izl of KL

JE<"B)hY OIN(#) @80 1( &' E*+& ee%8&" ()N 529366 & 39>CHIE [3HCEF &z, Jd

AcelEcai i a1 Asws = (&Nl D)) *+ , -3/ 0112

>GHlé
529368 >Hce
e # e*K(
i do 1esil skl e (o ) ™+ T, T80 1 34
1405 1/6f1 & 1/6/1 {17 89: jal,¢ 1¢¢ R
a6 2 L.
Bl i Lk aal @i 168<) *+¢ al'’) e*e. eNgh Izl

721, T2l s U0 L6z, 10T ¢ ancee
& E#AB* &, C I D", 9t ETF9L;,"-. 17"69¢
&> 16,/61
P WHI VHE (10T, /10 @40 1 1E6IUB™ &=,
16 161 £ 8Kli 3/976 {@Biz | LANMC, T#4>1;<

21,046 sms 10, A% i1 1, /05 5L0¢ 10,4 > 5 N
#4a£ 5,:5 EAB* P P, /15 19.1QU, KK
E''c 10,01 14Q'"%,6 fbccs

O%NP 134

QQEMQN | eQranoN
ED) &)




b, — K poldlas | O*

AcelEcelt B! T ! Asug =(&NNT D)) *+ ,-$/AO112

1.1

K"

4B"#

AA

="

E L weaseho e i mes " e i 1o +, 4

2k + 0 TI/1) 134156689631 5! 6]

i a/c=t O,/ =9l T 56166, 8I3TB=!
342 = 1,

51<D GIH=Y,

"0 iDEE>4 A1/, i,6. | ™ 88F | YiG BH'FP H,
50=408e6 TNT =l i H i3y

T3S0

FOUALL 118 "MTL O iNEL &0 "MT! 0 {P% QR

18 ST We8le); +56/0 = 03T % 504 &1L "M11 0

=g i5T/GHNE", UE, (O H#/F 8604i3T
118 OFF &l +. 8™,

LRIV

Al El 2F

/476 183l VL0 (5 431 3 HaS ™ 40N 57 1 48
ia37H 00 AT 5B ML W Nel/cm =0 H W 0e6+WBKAY
E(/20+ +*/0{03INYW N46"0 i+, (6S- 5 Y43yl
5¢)*

196183:5

WSt i/t O/é 5zie- O/é i5e[+ Ofé

A16E76) 1 (6. RN 154"F\0z (1 066113176 5 600l

=040 YI38)". 5T 430 s W uNail- 0]
W37 1 4035 = 440 56"61

E9u78<!

W= LAY {5i0+l 15656 &4 #8lI3HT = 413!
i ™ LieY! OF* ja/466 T 066+7=>". ;185kBHEIN
(1"F5.( {5686 1 "#FII/HR. 51/B4 [eA| 581 = )*
4" EN3)

45 .5 1%1

Jesli

51066 R {{"F&/10 {5ILIEY! = §131 DE+1:8%)

470 T 1 B/E O~ = LYY W, gl

ez b HiBgl =HBLENL "1B15Y ;.|
VARN N

=1

618512

40/"19*

O+, -/ 01232456078 {1192 1 4T |




A. 70183 j45! & cU 6% 7 148+98 el |

A | ceen ety cesus = (all ES)*e a+e , 4o+

G)br:f)\ ! 431,,1:&)

é’:j;i“’ub ST

-
(ol o O
sl
ol il o gllas

o
@-’“u‘u) 035 &‘c) @u Cw’)
o &

"5 1<(($0 OWNp (Gl Gl E$)*e cesh& = (el = (=>77 ceshie a+e A NETS%!

Bsaecsguzo7©aeN AE

U [ cleh O e &l 4%; Elimas = (&ch)0 NT *0a ™ ( +ig, 1) U =- I/ jzNOlk1 O, &21 NT
€31$. k40l Ozl Ol 221 5l6; N1 4718 &lw/Odl *lesh = (anN =+ 5 ¢ <l *lego = (
=.$=>k(c( 5067/ :+1;( &l7$ &
Amce@ul"™  #$.%&"
<IFG- Ozl U$! AEH H

alclel>@ A = alleD 1/ 4708 TR 7hi 5 ¢ i28d .Ik@!E) U 1A 0; & &l3es Ola/ NI
2 5l)!F) c"ell) 21 JliaN & U67) 2 &, KU AT 7805 0L elly 21 JineN &0 i@
7h70i8 AllE @ )Ml ; ¢ elikes: elly 21 Jiirzl E o) <!, P D8
colu 1B Nm&g 2 B8zC3NO(AEH HK

0tk & RIMk <10, TS &lRoleD 10/ TR 74 5 ¢ 26k @I E) 0; Ol 221 €l Ol NI

AcBUTE N )2 748 TIY/ €)M ; ( EMYk AIBUFEV) T180/ j8W9, cl EMUK &-11 <(l 8 i&)M ;0 EMk afic7 5 11al 5 :H



b, — K poldlas | O*
&2 Acele ur'iy shea O+, -I. /Ol a1ié &1 2(# uA 31451 & 61l'e
:Ol# 41le 819) 700 Ol -I. ;lk, =

4 215N ¢;<(==

é*<Ué -U NU'()@ $U HON; Ol Of élﬂé A U>'>g @ Ac;é Ué ol "U# I ﬂ'()c N*U+" I]
N ()Q 4 54 1liHe 2 a7lU("E I. = 10 &I FaQ7LU+SG? Haéa aw'él 4 6l5*e-'? >,
/1510e Al>2t Acele & AlkA 2,
4:152/10=E

Jik+e Gl7L Ozl 0; a10@ Al>20 @ Acce (e & AlA 2, 01 'l# S % & N++", -I.
OFMNO :PQNR 05 &N i1 10le aT 2(ll# N SiioA Jiitu, 1k NVIIBLE &1 ;lk. Sl &
-IE 10& &1 2(1# 8l &0, 7K O &1 2(l#; 0. Sl & GUTL O¢ R+, 50 @c70. 5047, "
:Oli# d10é Thel7l. wrow &l a@Yuu<,

CR—@ 100=0/90
154

N§Y61E ael [ JCCT, @ AT,
[ AN [ uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu xPWW
u#N7 *, @ A-*T, 8E

@120 B *i($" DEFG(G)

24 6l'e @I oulte = & 10"9K1A @7I6-5+05 &*é 0 &1 2( 1. ~la. ;0 KT
bOoc @ A4 I# NI $U.dT5 @ AT e5 0l *9) (N &r7ih1, Yis e OA 30451 &7l+5G? H
/1510é E a5 u, di# o5y ob, *9) Fi.eN Exlgh, all, ;Me1CeAl=>2(\*+", -I. O
@ 12A0 B".H31 73 Ofl 2 (31731 = I Thak K EFG (GL

2UI9J0-I. $. <(#T & UAIT @70+5 U 'lléf ~ WAmke ;I NT -0 -0, -l g*c (.
anN ‘UJa ;tU/o NT Y[JJ<5 @7w<6 5*95 Ol /ow#c mdw a615*UJé '? >, - [k, JlKe<c
.0\ &7, Y<5aeuA345 il aQ7U+SG’? H aea67U'eOQ7U25P| U. 12>, O
1O0# &1d#\ @70+5 U 'le) -I. $1.dT5 @ IAT €5 0l *9)
@ 12A0 B 13101 M.NOE O#flEFG (GP

ETHeu, & 2(# ;k, =, -S'le Osl 0t & a*19=, 8lkguc 0; IAZIT 8lkguC @:71.

O+, -/ 01232456078 {1192 1 4T |



A. 70183 j45! & cU 6% 7 148+98 el |

AA | ceeil cits casus = (&N ES)*e at+e , fet-

- lcee o 1el# 131%

0L "()*e"+& , -/, 0

° 12"4'80'0 &'34%4+¢ , -./E

5682 &'3a$4+8€ , . /1

&'3 -7 ENSIO [ &<lel =luT [; &'13a34+8 jVicee )i alel. &0 o <I?;
5<Bgl@e A0IEB Ez Cli#
Amci@ul "¢ .$%&
:1;<- Ozl U$! =>20@?

@les4E Fl:a a'lo . &'l T N)lra"+& ColH @les1Je a<ie O0el; Nslkee U
5=00i <l &1a1000 L0 4+( Oa 0; MI;N78) &'131"18
Azce 08 & O +,-, ‘eaeN 012 Axce N4 . $%8&%&

2"30%'I# 0) [12¢86; 1%'00 PI7Qé &'Gl—ie( MRl 0 L_13&S( @14 . LIT; NT
@UNT M (& f'DIEC N$IKee [ 5=l0 &<l VI4E @1J*. LIT: O &<l ATV Gl ) re"+6
=00 &<l A<l 10D Oall [; )"+ & "30O%'I#
COAUNBC&IDER

; @4 . &N MIt$1Qe N'ntEy O; Pl*7QB &'6ll—cie( NInE; LUdior Nglikee (I;
NT XX0" 1B €199 )I¥; Wi & @l Ni<78 5=(0; d<i# &1t YN &z @In Ol 0 413100
ol eWBX TR8 XU T<IE [; &<lel =00t §; )irzs=e 1Le3 DIe;s; & =l a'lugs
eI\.0 0. I o=l NETNslioes; Moicr'ce Mii$LQe M'inter O¢ NiRl; 0. TRET )i; &l; =007
DI0'Qé &glee25/Y~ i e H <IATT O*Ti-8 biuse il E](clor &"6<l5 .. M;"OR;
=00p 10D Tel# 0; N &= @0

Ng - —
CVR = N 2

2
/deY Hs<. @8 M;"ON (N Elctr . @8'VVTIé 1. Ti<?85d

5<gTe. ;0N =0T 2 buree (N E]lcu @8"VVTlé 1i<?B5n e
ialicreme1Cy; j@lie'<e (lg7e &3 Jicé & "3O%'li# &©ll; N & @t Ni<(l7
fyhi & fyhj jfohh jfohh 'l; ele; bixees [; @3e0lo EIE'41k "éelor & MI® C$1Qe

1. Content Validity Ratio: CVR
2. Lawshe, 1975




b, — K poldlas | O*

No UAg) éleirc “lsgia =g (*+ T ,-./0) llex2 az 13 O+ 4! 115 61+ aT3!
7,60+ 89 _ it 44t &4l ; <= -0 1t &z 13 Wi >z "I+
e 31 E

OF &<+ ! 1l@148B " I=NT >0il+C@ O O O1cllD+4E FINAE GHel+ Nl 1 éc 10!
i"oMh ¢ 1=-1BUIK >lliesAc i<l aliic TIsie ¢ ali<l+; «Till=z4N >lli<sh» a$icol
i 4leat Ollipap 10 =5 QQ ;1@ Lk & **=igOil+ "IRIS?3 Wicdl+ jFINSIT¢ i [Ulid?2Us;
7 dleic "R C<l+ N s 6l+ &%l 89. VW2 89. .- {89. -/ i89. -W {89. WV
=10 2N "16$" ABCDED)

2 0 Tiw! XFINYA< >il@nid- "Ic$SR ZieN aiksWise a4k ¢ N[5 GIN! 0K NT
alr 0™ ¢ Tille! j4l<= a8 il ""Ibi@4c EYIAL IR >(glé j4l<= a- il! A48l N$U(;§
it USISHG N1 & 4i<= - it &%) “*lvS 5 et 10 Ugh 10US5 & 4i= a- Ul "¢ Y+ E YA
7 @ ¢ =IuiDp (N Gl@zet >filch 117¢i3 .0F W >i@ail+ NT 4l<= V-
=120 ?".F3673 Ofl 2 836731 = H Tizl"| BCDED*

all+ieeisz adih ¢ aili 00 gMATP 10-$S= CIHN Thldlr N$Tnec 10! GINI Tk T
"'~ 345 &iBN$ic >4IB1=$5=4 (Ri& O é‘l'u<70+g i Firy A >1i@11J= >ll@"*c$SR ZzN
NJle TilNer (Al 10-8S= dlic= =/ XT¢ 1~p Uk 00 105 =4 @ EIINS dii<= WW , - . /8)
>(fisle >l 10-$S- dii<= -W jai<r 0™ Tile! >4l 10=$S- dii<= -/ jacailion; Nslc; =
A= 80 s 5 aillct 10 (igh 1S5 >l 10-$S- dii<= -W & "*lbs@4c EYUA "I4R
Ozl Ul O & "'[4S?h( >40B1=$S= Ozl ;GIN! ik NI >4iB1=$S- Ol 7 = € 17c4B
161+ 81800 10 US[& "M~ = >(UAYE >40IB1=$S-
=120 ? 1101 J.kL¢ Ozl BCDEDM

Xl$é"(; ali<7+ "ap 14& 1! Ol &l 00 ""'S5G\! T

"[TP EN$"j 10 gATP >10Q ;e O Kk 41@ 1[hac Tk N1 Xl g $p Ol 7-
6lc4B Ni4le B j $Pae "INTP TSlG "I=tatde &z 13 Ol NT d4limag NP

ZlN E$U[*(; a (g OOl 2 FINAON, N$l Hec 10! 10[hdg T N1 1+ Oahl 72
160+ 4 (@ &M<+ > WihoP “I[cIR =DI[TP O "¢ Yi+( "I=i44; ""Ic$SR

()+,kﬂ\g‘r€-‘l‘9wzjw4rﬁwﬁ)jﬁ |



A/01284 ;56" 2 &1 TN3&8 {59, = 9 el |

Ac | e e eans” Qe Ev+é 4,8 -3z, .

3 9a<4 =39>%038 A/
At BU1HSAN () >+

ke d0clie Ao ==& & &@ll ™ 4k aCly a1 +4, -te¢ - / 01234 +(alik
56y Ol O acle7/ 0l1234 8109 =/ +4, Ozl &1/ O & a¢l6 7/ 001234 O; ;1/¢6<
=D a2 eliez/

AIG) &1 880 Oele/ (Bh @1/47/ -50) -h Clag2T +(gh

D@Y/ +(LEEF! 2 ¢,-26)H +-81 J1, 5>/ B ;28] @1/ 7/ SKEIS(

MLz 24 & *"[1E24 0; &(C0/A NI2T -1k EOcIP/H -90Bas/ 02 +4, 4067/ SIKEDE
D; 10 Jit, 4>/ 4B 4, 4067/

[k @09/ &l JiEe Al A(Ne1eINT ;i< @147 7H El1%e) +4, 4¢67/ SIKEDI
DOE RIB &lglb<

+,-IKP! ENciss -0 8(074 NI2T -0k +4, 467/ j0le/ @i ATalE +é5i2 O (ITA
=(1¢h) ;7 JNi?84 Ez -56)

-9/ 02 @l 7 7 ©Telinoe; / Weellu @llinse7 7 -50) acliENT el @i/t 7/
;U6V/ -I9F! @t/ -84l @I1/4 7/ =NI?( -560) +(-18l @147/ = eliowgQ @U1/E7/ 120
& +eI>TW + (< Tl ; 7 T8, -90:8a4/062 acle 7/ AVt " *l1Eed ik & NI2¢ @09/ NT
DXYZ AX\Z j&slie,

aOQUUé el eis » anele™ 4L -lket - 7 O Olibte +40, AT0T o134 -0 -I/¢0 N
+, TV Eclin]/ ;lirce< kN @l 7 / -5y Juli2ed Nelloe/ -k 5 1i/c6< iz
81 @i1/57 7 Nt & -9QuBa/ 0k 1€l1EQ @in/x 7/ ©_ dm(IW =Tl ;7 -19=(iél CIA~PY;
AU, T; 7 &IKYN 577020 5 ves; Eclin]/ ;0/c6< kN +4l, ; YaBe &



bl —Kap ol | O*

3 D4(30"(E;<&"3";6=>%aN@ !3M.22C. /D-" E",-2&CF# .4 "0 4 {"-A"D-" E"(Haz81

C./D-"E"

JCF# .4 "0 4 D-" E"K3L, I Ch; "

3<NCH; M

3="4

e

Ol Agee

VTS AN"

#Q*e  Olzls+

i, &8 A"

N &l#e

/1142 OO,

. "5 A, 186

1"$9)6- 2

1$h s+

Mol e fTAE

al,= As(x 3

E#0ABSC

NDIEYRS™A

.F45 3> G142 9FE,, *

@8" OO

ar;?@i 11 3F.".8"

1= He 983k Bl

N,&é A"Dz

1= He 96CaN

B 6JK* 2 1"ENA EfuL

#SMEAN* E L

04" & &AWL, EmL

a2 P2z

1'HSEHP?

N, @8+

al:.85E

M#>ai B3 9-95,*

WR 948} & YOR #e8%T EX4= 9= 95,*

VTESA" 08 @ [, H*

@\;8"D.T

O+* ,-. /{0122 345 67 {01891 & |



A/01284 ;56" 2 &1 TN3&8 {59, = 9 el |

Ac | e e eans” Qe Ev+é 4,8 -3z, .

QB0 1{&"H5 Eth*-+8 288" ()l ; 198 <S> —263PE12">NS:0608 1 j#2<(#A—283P8BC Az, DEAT

>§4 -28328

F>0A3438031 -263728G &HLD >I%J8

e #h

&L

TAces 0t O $%)

Thces &' ()™,

&l A;-.7 0 -12%iz

TACNTN 300N 425

eliN3™ , 60.

N 36271 0y (18 O

A1-301;¢:%4 O $%)

N 36281 =>7+2,

-3z p9,60.

T AcNT & @A # ¢ &(BO

TAg-¢#0 C Y(AD & DOON O:8EF

&Nz:F6, & —*16, TaN O H;D:F

#80Q8 , 60.
F ; N3<, "8 >) R$3&.G

-Ci70(

-Co7é.;12
C18Ad & N 22KF 627(1

N 3NT Mg & Cu(T 627¢1

N 3 NT CI((AN & -2CNT 62711

- i3 , 60.

,60.
&"3031

&K>I1J8
F#2<(#A ~283286

E/LN

-DIE #AO

& 2;P8T & DNHE,

&UME 1, o#

RE G 1n8:8A#

-C oKl

-CO7e+# J

-$;¥1¢ &80

s

al:3u!SN

eTioRs




b, — K poldlas | O*
4" 3 5LAY" NE<=&" 4"<7>?aN A 14BC/22D/ 0E." F"-.32D6# /4 "0 5".B{"4E." F"H1&&9JK" (Il

LDG# /& "0 5 E." F"M4)-J Dk<0" 4=PD}<0"

DOE." F*
4> 4:Q) | L"BIE."F'M

Ice enr

ul*"#

%8 (D) efil Efix+

%,-."(.

&'/0 12341

3621

2898

e %. ot enl

N2 %. ot &Y,

N'1:4<3=>Ta 14?2

@A>e T¥)2B; CID'EF

GH2HID; & %D'3+ &41*1D)

CHJIK

— R/ <é
E'&JL{M-N

0®e Ef*+

G5D-"

1*4'¢0

%8 C&2D

&'¢0 Ch*e & @(& C&2D

C§215,

CH2IES;

0hALE2IAY BIQE '5 BE'SAK AITUS

%5'¢0'D %(DN SJ;& /A YA Al 20l

. AW 3" 6WHE
e ar<r>

- - V3" GWA
i BR'S2;T YA 2! AP, N *2;
VE'&ILzNela" . T2AN&

U*52;T 96'842*; (1T VIEID

O+, -/ 01232456078 {1192 1 4T |



Ac | ettt eane” el E%+8 4,6 -$, .

60 1(R"H El+8 2818 " )iz 2288 ;<Sea=§3-181>801"2=0iI80600 Y #5040~ 187>BAB &, CDE(I,

Ac/ 0183 45"z &1 6287 48,98 izl |

E=202$408001 —187=>&F &60C =Hhlé &*J=Hplé
=$3 -161>¢ e aAr A
& &K E#l; (#0 —162>€F
&7'#L%, - 28=M7
e & &7CY - 18=M7
*$N\0d = 78- 5
e*$))%é = 28=M7 - 96
On)P1§ j#21$%h.
FSQSF &.5J 213 P$z# !
ETQSF alz08; 8213 P$a# 1
— -R¥. 18P
(=200 LU @"2Y N3 P gt ! 5468
FQQSF
E.%*)
E@?"#LS; &%808%+.F VWJItz
E&?"#7L8 USTCNF VWJT23 5,8 &Me
PRI Ez Ez(="20R,LUF
P(#RLI=*. 2 P"(#RLI %6, 2
(7XE V/$4$, 8
Z[I\& V$i, 8

— Y 1'aiMH; @8%& " el Vs, 8
#] &"2)a00NT

ML ™0 LIz V/SHS,

_Si#; 2 EBIC 5
\.. =7V C
#ata. 00V IRT IR 1 ]2
(2XE , 14, NT V1t ] - K

— Viba] & - e
Z(FCI*IVIRAG OF = Neel

125" 2) Z V1% 4182R¢ esid.

X
)l _SHEXC
0701 V1derc :
. a
iz MR G
41%) 450 )b

29W 0 = NiTRe]4)




b, — K poldlas | O*

5°'<6{54"(E=>&"5"=8? @Xz\B 1500 1F/* G ./izEH 04 "0 6"/C"#F/* G 1J&z:KL'(I

E1F/* G*

MEH# 04 "0 6 F/* G"N50.K E}=P*

5>QEH=P"

5R(

5o | WUCI¥F/* G™N

al Adceaur e

al A Nesvas

A1 b= (h)y*i

L O=Uk.l

BN(SC'/Te

( /01 2%1 &1 h#y/41

5/6(1 U+ 71 2 ci/81

{ /01 &1 A L0z

A=A "cHg"

,0=Y196

L De-M0; <

== &l

@.(cA 5/6(1

i 8&-4cB

V/#W9

YC(hariD<

a#BRENT 1:D/B) F9? & 1+G<

&<t (L EReH/E 271/~ I 1hgKa/L

10— @=#=c1 T T:D/B[ F9? & T:G=

L= M= AL

an<t(LNT &#ID<( F9? & 1:G={

O3 ) -+, vgile () 4119/ 4GB

axBHEA #D/81 PN

) 10—l 1/ Q= 10— @BHCIRS 7

ausAiaFYFZL
5\]A

18172
Bi=X"

57 8HKCED *"6
5406

SRERE L @HPNG , it o>

&10t— NT)-(#E 111417 P

)SIOT &HRBUHE A Nig=+ #6T1 @+3pN;

, \UD* & V1:4p AT 4 &000;
)e10—azl

VAN &Nt g
540 6a:l

FHO(T A" $2
SHQU \" 2
all=A

(+,-./01j234256 7N 89 j21:; 14l |




./Oﬁlﬁtr@-"}wé)l&.&trﬁwa)jé |

A | ceen ety cesus = (all ES)*e a+e , 4o+

Gl 1l gl oa g Sl g5 5o S8 940l malis 1 9 a3biilajluwc 81 3 pnaliae . Y gukom el

ab gl

W
(@3bobejlw pmaliae)

P e

e
(816 (pmelian)

Olceeut 4% Th= ( EN)*

ali+h, - L @hi/c N0, 012

3(004%56/ &. 678/

1219: 0(kc k. 0;<- @l oo,
3.=>

eldec 8% L 0;<- @i/ oo,

ake2l2@:1 k. 0;<- @iy R0

Nie2 & A-IB/ &18. &C;
E:\-Olcéa0.

als. e(8cal

ElF=-+ &l 8. A(w/

h2e:Ah . 0v6H- @l

E-10- @li/fc 1 (CX;

8B-A7 NI E:)-  12Th0: ¢. 878/

Sl Joles
wlslwdy

KGN I *l#-IM- & scdl(@l-0lig "*l#-AM- 004000 "*T¢-AM- TC)IB/ NO &z)ii7

aldliP eliQIR- M. Kii/0- ElSt& AI281CT 0; 10, 6IH- E-=lg{ El:{0(; E8ITU- El-8%F
NI2TE- &li@: o

el Sl o sllan oo ges Jaul gy (sl 5 liisleslus ;8T 3 pmaliae alias ¥ J g

k@i ( #chact0c% @il N&'*+ -.! &0 -1 i
&41$ &5 (Li1$ éute**1)
Wx XY 0 e \
z [ z S35 Y
X\ ] Z wal,:’u iy
o [ z Sl plarlalom | ¥
Xon Z0 n f JS po




b, — K poldlas | O*

Acler Ueurt E ks TA"%& =UaN 0)I*T A &:d,é-0.¢ 7 az)lo 10216 3a:%*
1i4"5A 6 0; &l 7689+ = & & 3ill;< O; ull=s > A TN &gles 1.8 10 9+AR OHliet ull(
Bi éhode (8:%00; 11+Aule & CII"IDA | [E.&U0EL ; (rNA Ful. 36 HIA+ IAY (2
Flic+asA0le HIA A I-0 10e"sA L/ [ = ¢ FlgerasAOdie HIAv A k-0 104"5A
INT&( &).0eN oul7é UkiP; 10( Oning & 0% B A >/B 4 NIMRENT & 1816

k-0 O#l*14"5A jFill. 3006 HILA+ WAJ (2 0d*14"5A TShliel & AIA9L O T
E"ls$A  [IA"n& =liCeN Ol HIl.A: 1 A & FlgcH &A@ HILAHAY ligica (i#=¢
1E:IP U.El, V &sloe* 4t WirkaX) 1A"R=A &)IA Y.0&uv 10( Nwlz[ Hit AT Aclet (g
& 1ic+1asA0le HI.A: 1A 8lz9ou( OE;IP  [A"R=A &)UAJ L NeT0%e Ultp NT HI.A 0 A
P A ENTHI:A Full. 306

G"“‘”’) s )

Sl B [ -
. (025 oo Ui
'bjb-*«a\l/,‘ Kol
..:L... s
Ljlegygss -
B oils Jols ey
A O )
Pl e C| e Bl 3y S
Sl ol 5l o phbas |:> oS R
slea
[osme =L¢~°D/ O us.a,,&u)
.
€ -
. 7\
3 0b o f s sl sl
A (s ) (Goses )

@'KAE e ]

(o
"<He=>#08 7062/ @ ABC'D5"E6 54" EF6&" 5°F8H 10N J(=K¢9 5°F3L" &: " I*N(TF84
" (el 1027002 14p\glet HIAT &l A 103=3w.Q HiLA: 1 A 1E;TP 8T8 1i( 2004l
Od+0"9 N W2 Tiul3 Abgl_¢ UA"ne =ligeN 1) Acliet Ugul E"lssA (A"%&
YIP+( -1 2 YAle  &Aleari(e sA0desall OH*WS( T 1< ON2 ~ [#SA
OO0, 11 )IRagA -I.6 & YIAik22 11:S8  &iz& Ozul.2 0 ORI j<u( 4*20"9 HiNL Ov (!
2 &I"I(OTMRO j Miz1+P Odl*1=tbA 4 (atan)A 1045A UlD NT a0 HiN INT&S Cl(g5,

5 ValeT |

(+,-./01i2342567M89 j2!:



\rﬂfﬁ\f Lré}wéjwcrﬁwajjé |

VOV | oDl Sl ol o 08 dasl gy o sllas Jubs oy 5l
Acee el Ul &' )T+, I @bl Z#0-"0+ 2 AU2L20 FAOT- %456
Zl3c6 2 ENU4A 70T &T(0c2 T & &NINcI8S! a0l:A ;i A<l [3$% Ecl->A
20l-56 & @llg6 ' "0(T43 lAceé aillaN NT 9ll:3 &T11I4A , ##eA Tcli+ A p<IiBS
&NHIAOON, ;&MNIACHT alcls A jCl#gI0r oD A (34l Ot  NGlAF &T'14A & T(N™GN
1% Ecl->A [Aceé el , ligweh ;" IAS! &T( Hi# algloe ;0 (N &llclt /<y &
-UkcIA &'M(-LKMAO SINET o# aucliog ;0 9-3 3ROl %456 . , [6sH SUPINT A<l
0456 . , I- @l+ 781"+ & 1120 A<i—0 1338 Ecl=>A [Aceé izl ["4$1eh
QagRe(/U#'(;LKMA &NT A<i-( 3% Ecl>A [Acee ciliaN ["#6m0A ;lkcIA  3'R0'-
w5t .S jTNDAACT— ;0! &9lK = $IB'82-56 2 , WA (4 Ol*2W (LB'@ %li5! .X
&Nivouls! .z Tahol- I3 00 (+'3aNc"A & T4 O 9l: (SE laNCTSINTI S (A
2 \WFe ;0! (-eé ul:Jow &AT6N %5t ] jTaA0— NT awls'A ;0 (<8 a9 = (46w
TIX abX™ ™ (XZcaj UD'8W , - Ta'ACl- N1 =di+ &U( , K56

RS- 00 &NITNCI8S! A<i—{ 3% Ecl->A [Aceé ullzl siee O SINET 104
o [*3%i2e lecFch le'e"Al grhsi- i+ Z#1-"0+ e A1120 FAOI- lee'A
‘I43 gle ;o To# QINT R$TAA  [H= &1 ;15 , I-"CKeIA 0p  [3gH'3cH Uicls; ;l0=!
05 (N &113l6; Cll:5A &' U770 ;I SINAT & , - [e'e"A; , 81— 0; &;I0A AT+
i, O'L+ & (k8'+ 't &NcIDAT e &s el A _:4l™6 owl3TeT Nigh N8'— &zt NI
DV aA & (k<8'li+ Wr &fcllt "DvlliAz WAS6& Wim! &lo:eB; & CliF Cli*2
A% :UcIA &SI &+ Z#1-"0+ /U GLWA  3A0T-aas! , DVlaAa 3AOT-&=NT
SisTel A<li—¢ st Ecl->A UAceeé ailveN anlA NT 3A0T- lee"A;

—080t A<i-{ B Ecl>A [Aceé tilz sler0é Or $INET 0% jCli, ! dz<le
&' (8'l+ 0 'l (143 wAgéé el &NTNGU8S! ‘[ &1L ¢ 812  (L:D;I5K">A
0:328"0K; &' (< 8'+ . , I-( aTgl 'l43h , ligeh [)3cNN 2 Ol:3$"0K  1Aceé dillia
le'e"Al &' (GOUl+ Clit<3i S5 &'I(&Na'06 O aT'L'T—( AT+ Egl->A [Aceé wiligal
Sitdm<e 0+ A L. & T&S3T-No0nW Taoeh "Kg/i\aeac$Ue( CULe&'(p#ae$U— .&o IYA
& &l A38! wlloA0":3 Tclis O'lis &I Higz KT ;I oll:3e$ 0K &' (;3I-N jClig
00'l>  &WB'mA &8t Nl = gl-"0A &gguﬂ"lA%uu.ng NgmpoA A i1ams , UU#$#%A
%l0A0":3 ZN<J3 &'W(T43 TAcee tillaN $liPoA Clli O¢ .TSXr (XZss iNaSlE/# W
NT &'B'mA &t KlU-fre (64T £0rod Nl el & qlB'mA i3I8 il N A , ls1eh



Sl — s p oilas | ()
LSl o Sl el an o

2o JESLu 5 (p8) oo Ll it 55 53 (e adsie canlg o
Slasle pllas agee balsy Jidoe olie 51 s G 0le 4 50 (Lpmoes)
PPN I YR SSSUS NS W6 W Py P W VIS W SO LV S WO-CS B, -]
Sy ale (DAl b bz [momn a0 51 0m 505 051 oL ST slasly
A5 55 SIS 5 6yslss el Sl (ol 55 (e 5 Bl B sLaslg
o 31 5 4zl Sl e 03 5 tine el O 2med (2 S SDI Lol s
A3l 1) g5 O blies 1 03Y (USG5 S
Azce €l sAskes . O *
oo bty oslls dus (5510 L kS e foa sty slaadl Sl e s ol 52
LY RS e L U ¥ gy V- [y W XAUY | VISR We e o
1101 4;.<=¢>.7@:A+BCB(

555 P 2 ke (S ad e sl S oDl (Slpl o pdlas s gas Lol
Gl b L SVFOL ¢ sames 53 5 S8 Slosl (polarl glo s ol e
,L,ch:,;Jw\uﬁ,\goﬂj,&wwﬂ FYO o s 5 VFO_VYO
5 Bl slaslg Bl 53 oMl (Sl pllas s ger Jasls) (SUST 5 5 (555
il ol 313 LS (F) sz o T Sl8)lgr Jalse

2 DEFG H 1T 234 ." T 4"F5( 43"/ E=2&" 4"=71 JEeN 4KoIL("0 @ H-L"* § "iM/0=2 A) &=9N
4h03 KN 2P H 104=6"

C+, -/ 012324560 78 {1192 1 4T |

Awr g
OIS | QR3." BHE'T E(*+ B+(,- - Mlal
al ¥ Ao+ & $+34¢

Toge , , Y@y,
L 0U.T.E | 00.7L i g

43"/¢ E=&" 4"=71 JEQaeN
sY vYY VAN VFA/YO Yo YO8/V %0

U>L\V/S 8W4"F5{
5Y YAO AY 4Y/VEV T YYa/YVY 4X/"/9*
13 K Y. VAIY Y 44 £Y/YOV 4Y .3"XYH
55 v4 Y5 VWO Y FA OY/YYY D/=X@"
55 V0 v YY/aet a. L¥/0¥0 430541 TXN(O/ ™5

Y "0X$" E(9Y T 119%e




\rﬂfﬁ\f Lré}wéjwcrﬁwajjé |

VEO | ol ol ol oo o Sl o gllan Sk oo 95
ua:l.s‘;bl.;;ml‘_}.bd vy

81 Aley le ot le uU#Q$uCE&U'(' al18)* +iaN &, it O0igle Ned—. 1 /1& /08! 1, N
2130l /icAT85 67518940, % &, It A10k: 7, I8k« 0l 1 * =[8">< /8 2@* O’ NBloas: O

aaeCa9NI Ol e oHsH U18)* +iall E& (1 4,1 O0$t & =§'>< 6DE

adll.F1 $i8Ge! O et $le 0l tilks Eslr (1 olre)* +igaN &, 11 O0sle jax) a ONT
iU B$eFE Clchgh, 1 O H/ERD Y N IJK 0L $i58, N 101 7 N$8Ge! &N /I 6=H P4 [3:
75089400, &, 01 °Q NTah)# 2RI /Iccs9 ENGIS w# 10 I Ol* )¢ T /4 191e & Ulige>1
V,INTU! & 10 T, # cle) WS X O (&) §l8 iV 01"l vl E&l (1 0i1g)* +iEai

JA$

Sl

@?@@
3
|

Chi-square = 0/413 Df: = 2 Probability level = /813
(31 KVICU P JU5- Son UoW JOpn, W " ¥ PN 1 PSSP T PRSP 75 K] IS KPP 75 K JS K VIR 1 FPON
8,03, lees<0 ¢ &, 00 °, INTa! & UO# 2T GlH&&DOL 7RT U.LY Y (U /lH /98 )N
ZIB1>< QltgIAL &, 00 W 17, L4 IN O "l it EEal (1 udte)™ +ktel
RISINTILY &F UlH&a10 7NTILY Y (& /IHISIK °Rle; NiTielast 6108t [t /F3:
Gl (1 Lultg) ™ +igel 7 UNJEGIY QUL * 7 UNWE ] &, U 2(P =>0/05)
V,Niu! & (0% 6agl.F! $186e! : =HP4 13 [T, # clégsen WIKSX O &) sle il o le

1. Amos24
2R&( 4,3 &Ml /1010 N1 @ &, T =40 AT fCT&)# N1 TN, .1 TR, % 00 WHSX E >8X8< 22



b, — K poldlas | O*

93 ;50 </t"= O 5{"> 4" 25[ 43"/, EGA&" 4" 678 Co{aNl D 1EKGF* 44" B D 1> GH 4291

"/LO39T M* ".N;* OOOPQAQIR" ".N Jifc93 ;5¢ </"= O 5("K 4A* BD >
r ->YA S
r ->Y! ST,)S
r ->Y" ST*,+
r > Y# ST, UH

ik &* (Ut &34 E,1./°
;<=1 0+ &1, "91 30k 20204 o6l 18" A0@* 2+ A &6lB 20+ 2 Th6CIY; D

SUFC'G HS B JUK Wk &" (1)¢ &l E, 0./ &0",01 20N 30071, M" &NCIOPO - &4

&l,01 2l 35145406% a61" °1 (i, 10 7i87i¥, 5810 -

KSE Oi)!

38l 16l )¢ DIHSE Ogﬂﬂ) $lis &Nciopo = Qi el RS Tii+,= UZT) T va, Iix
$l$H T4, O\ 70, M gl 60 AT 2~ gk $li$h &9 00 &290CB 7480 7L, M*
[0+$+6" 7L, 33l S#_* T & 61 NT ~Z 1 4l S $h &
& " (D&$E E,./" &1",01 24z H8 B JUK 704718, ; HiK= 70~ *RSI); 61 NI Z"*A
A0 Ol &™) &I290CB 74978y 0L, M 9l (N &NCIOPO - &204* Q+$cl@4h Via, INX ™ $I4FC*G
TOKCT 60 AT AZlag?"zr Ol &IIXAx$CXLE 7IL, M (N &NCIOPO = &2l4™ Q+$C08 & BI P NIz
ShN&" (D)0 &X$H E 1.7 &l*,01 20N 390271, M 861K Qldp; iz 0 &ze6l BRSU)C
b6l - 18" &@* Vi, liX" Sl4Fc*G H8 B JWK 20),; Tiex)( DIHSE O)

ZA[ WS
B B &

&IXr$CX L 7IL, M™ 3080 60 NI

093 ;50 </t"= O 5("> 4" 25( 43"/ EQA&" 4"@7B C>N D 1E4QF" 498 V..c¢ W3 /Niz 6* 429 1

"/L0R9T M* ".N;* OOOPQ&GIR" ".N;*  [JIN93 ;50 </t"= O 5("K 498 V..c2 W3 /&
r > Y# STXH*
r >y SXS
r > Y1 STXX+
r -> YA ST, ++

E,I./" &*,01 201N 314580061 460" 381458006% 460" 1 NT,10* 7187, 5490
B JK °6i:
alz 0 61 NI cA™ S TCi0%,; & (D&
alriiz 00 dizzef 6IPNT ccti&IXe=$EXL 70N &
N 84900 &I290CB 749781y 7IL,M™ a9+t O 60 NT Z 1 1 S+ *NT & Tl O\ 7L, M

N a

1&" &@* 2+ ~ az6lB 2+ &

2 160 DU+§$E O s & (D &

68+
g4 E,0./" &l",01 20Kz H8
alriiz o) 61 NI Ac[j&lc+$+6"

(+,*-./ 012324560 78 {1192 1 4T |



o e |

/012384567 2 &1 8l&9 67, ;

Ac | eeui ;e eane (el Evr+é 4,6 e, .

Uzl acle Ol & Cicl"s$% O = #l ( Thziglh ©) azcl™> i+, i-l/-0& 10--23
il , e adla" (N, eslel ,ien E8i9;e ,les$<
@80 1( &' Evr+é eans ™ (el &,8 Of) & <,=8: <t: =249 Tzl ic az,A

oa_éf&a?i;oﬁa_&/ 22%%12%&)/ a -+ () | E#% (%) A 1
e

Ou() Tk 2 8+',- 0/413 d AFNT reash|# AFAT reagh| ICMIN/2I'GTH. 8

Ox (i zs, 0813 | SR P s | $.5 i P it '67";"‘#&0’&; /N,i'.'l.gz&'(%)

'|'N8©é§7§(-]7c3 B 28> =3> aOC'\NA ﬁiﬁgg

-I-Nig;g;m @ s @gf@?El'A @A@? &70 IRMSEG/" %1"Till;-

.|-N8©é§7§(.]7c3 GAFFE # @@A;:@?l-l\ 04F? UG N 29/&035)/@& P

kel acli &8lie0k aclle °HIliG, &l el "s-A Ji-" ) amcli* CrlloakLMT Kil+KII"8N&ES%

kOW(P ,1e8QRe Acle 4l Sl ; e ONelh & tiglisu O ,e5l6( , I"en E8lN; e ,les$<
Hile#" N(TTe =1 , 1+ a8lieol afcTEiTe U ;6 Kii+@liv oHle! NNl =l wall-esxe
, 3R3 Wacl  cll-183044P &cl ( aslei acle Ki+Hie! al CiliTe KA e 1107 . (Sig = 813)

Hie) ¢l al 4k 1imakil = kg , le8QRe acle il

<#3H); K" LO)
,e50e] , 87 ,less<  Ukal E819; e aclie OEI @ 10723 Y ¢l A /1920 107 NI
k$-" KR EN\e UBl" O , IR-+.7 10620 TelO7al kW, e506] ESI] ' CrlvliQ" KIT¥ ; & TleP

climan & 0 (0 HIe acl 0k, less<  (kal alab [ic = el ™ 4k c"i6)



b, — K poldlas | O*

0 Acie e Ao 1o s el Q)% &+,i- 0. 0 & &"177% Ol)123 Ol 0 &, 16Ca%
Al5)600)123 7088 &= 00 7 (==& a7]— ENTE% )2 92 dcksamoile jslsi ()%
B Al+).2 o+ 4. M08 AIA/CB 68% (& 4Tc8 87% CDAIES &5 FUG 1)2; 9 &1/ NelH I
=7.70— Jgeis— & A1 1( 4%KI&L 4.0 & E"ILL% 4%" /A MU [EESA &0 I8A & J08;"c2%

E"l1L% &a70% &6 T U6 Tickler (D)5 &134% NI0zP< 415)6 Qilokds Ol [
RI1cA% Q&040" 1 N1 &l6 TT 124% PKISE 4kt /A MIteN 4%Kie; 40,0 8 4% /A M N
Alj+8 =708 Tlige/c% = 7% (i@ 4.in0ileaz * = 4.eu08leaaNl QUIONA T 1"IU Qfte
QUOOON; &l* 70HVeH T). & 70%iNe6  &0,A. 4.6W.0 Qa 0). 00 QNCTN"IU * élodo 1 (is; O
al"l" QIHHB j4XcIwgi— QEIO&SHY% &l 4l 87% &li"F% Ol8D NT 1% (18 =>l&( JI'KF.{
Al /AMIEN TESA O 1Z8T 4i+8 ==l 470 Jsies— @ Allca 1( 4 8080 7IHV3 &
Jsileis— = ACi 1, 4 8080 4lA/cBY &8 D& 0p QNI * 4%Kies 4. 8 E L%
Olnev3 & AILA" &l8)/St & (IN (W =)9%50— Q0 Utl- &l QN"wz% Tél/eAC =70~
4 Moilieaz ' =6 & 4.00eleazNT =6\l [% Q0 Udl- &l a1l 4caWli[%
MilcN &7l NT 4.6%0800e 4llA/cBE 888% (i@ &g F% QU II* 71— Jsdlieds— Jig0a5eY%
Ml DA O (Z8T 40+8 (U8t 1 d=KUA =70.1" 4%Kile; 40 8 E"l1L% 4% /A
QNETRIU * &l8 aTesclet 1M1 4l5)6aVELY Ode) I 4%Kier 4. c 8 E"l1L% 4l%"/A
HHA =08 87 41X."Z 0 & ). ¢+i 40 /A MIteN QE0 ] Utl- 0; éi04%"/A MIN
NecUsle & DA 196 QN"IE NegUle NIIA™ &1 NT J08;"c2% &lg"F j=08H. NT ->le( &1
4.1 8 E"IL% 4l /A M N &7 (ESA O 16T 40+8 &0BA & T0). 0"lc2%G Ji8"c2%
700 870 Jsileis— @ Ao 1 4%Kiey

P Uil- &mynaleT 16 Tégscle (D)s 1 &"(34% 405)6 NII0&P< 41/6 Q0% Odle [
A Al TNl I0"KF.¢ TelH. NelH 1 &el)% NT 4%Kie) 40,0 8 ElILY% 40%"/A Mi*zl 06
J™1L%éc,W. ~ Lie NT & Mie"eh ~ Lié Qaél bbcd O [ MIU " 26 bdefgbd (0)X.6)%
6=>(5? 708" I0"KF.[ QIOTEH. E"1L% 4"/ A MIteN Qélogd"F% OICaU NT=TNT K Tn
XAl I8 c2%aliFh iDicg O I* MIU & &G ibjfikb (0)X.8)% " 4lc8 87% &lg"F
&6 j Ifdbd (0)X.&)n 8" 4.0080& 4lAé/cBS &84 (& &g Fh & Dom O [* MIU &' &6 difcce
806" F% o, 0780—8"4% I0™'1L% é¢,0w. ~ Lie NT & Mie"¢% ~ Lie Qadl' Dj1 O " MiU &'
~LiefTeMie"gh ~Lie o 3Q)%<Dee O *MIU i &G eifidk ()X.A)% " 40+).2 ¢+
==& ¢B"3 70%0E). nl) 1 (I8 & =& Ii™"1L%. &,IW.

5 ValeT |

(+,-./01i2342567M89 j2!:



/c0 1284 56"z &1 T3&8 {59, = 9 el |

Ac | et n e eang” (el EX+64,6 -Se, .

Uoed Uit O0 & #4'0C o DI+ NT )0, -. 170180, 2'3%4 504 6+ 42708
9lc: ; Ol 13, <<=> 2i2a4 20+ 20@0é s+ 200 AINTCT &SB! &l &8C NT LAUkDE *"lc; 88
alule; oall>s+; Albe TNOD; & Edlc: ; E DN "IFly-& Ol 18, <<=SI> cllt &
"[es; Euil= 5 ;078 Hilkazh 180> AlIA0SHK dAL> &oll; 0l &All; 210 LI36C 2iMA™!
INHI>K **;00P; &Al; S+ Qliig - ; OO0l & 1A/ , 0 QI 7FI 19, |$0| aslh; N 71

R RTNOI=6+ |5w& iS;

Euc:; aAl; s+ 20N NTTul@u; 607! 940l O8It 6+ 200" (;00P; &AT; *TcONul 2+
i""INAY26"NJ; UBIACIB3 &l/S ; 20 LONT il 8AI> AINWE *; 70C "6, *I;0/8 Histah
2w\ ; O8I 6l+ "*IPAO 160 NT "l RLU(Q Si0l+ &NSIF"; Xl Cal 2 U;8Vem ""["464A;
lavl/s; lsloz O eNsla 0; @ LI aAI> &TCT 2YD e & HI[+ as0sli= si+ TRAIS D¢ 20741
NT R AD> 2'=S0 6+ ""INAYz6"NK & **15; 080 "85/ @t 248; 60 Q4" e; " I"4p4A;
80, 2PI\; N 8AI> 2'=8(6+ ""0;00P; &Al; 70, 81, 2PI\; 814 23348 080 ( 5lk;8S ; 8l 20= 4N
*16; 080 C AloYe jatol+ "INAz6"NJ, 6IACI63 &ul/ S5 0; ""INM6"N; **[;0/8 Histael L1464A;
aull/s; o 188N & 1Rsime, 1670 ; i IP#$8K &l 201800z 18, <<=Si> &6l/, 2l
18,080 8877 @t 248;60C O; Alul+ OB & “'lc;své & ANl ; ol 80 i*("464A; 6IACIH3
(AL, 2Y0C0é & HIT+ Qluure; 6iAcs3 aul/ S ; o 1Nl & QI 4Qu'é Ng*=8 L4g0! AT 2
Eug : "'[;0/8 Hixzl 8AI> 2'=41(6+ 4Al; 200 LIPC5IkZ alé™; Siu6Hk RLIC &T6l0

RLIQC 260! 9%l C O bl aAl> 2=51 **0;00P; &Al; O Eae$UP' Ql+7FI 240, Ts0!
Edlc:; 0;0/8 HixaN aAl; 6088 @ (6l@¢ S0+ *IFA =& 20[4F 5 NT j60X4T 100 O
&lK ""lg;9va 20P\; NT 200 LIPC aqule™; *Igh_ 280, aA; s aAl> JAICee ;70 i
il~aabK clllz6CaA; 8t *1;080¢ "*85/" @0 248; 60 200F; O¢ &Tul+ "*QsIB; & 1""X4ul

RINCT "%u=], “P0lPé = 1666+ AT; @ ~*18;080 ""1%8Ye 4Al; TQM &Al;

AAl; Sk "[m4p4A; 2100F; O e ll[4s> & "13; 0801 Allove 20PN; N 504 6ll+ 2718
6l+ 2708 RLLIC( NSl 1™ afFgk hidnAK+ A0INJS; &AD; AlOYe @ 1AW/I>U, 18,2P)\;
OUiel+ & AINVW 8Al; Qe ; N8 =i 18, <<=8I> &-ld 2I+ = Qlur e ; 2000F; 54
RIRCT L6 .08 CUSt_ T6INdaR = &Al; $i+ DU, &-. 5l4; 8AI>

Neel. Qash i AR/W UBIAT! "It QUt6Me 90l S+ DU, &-. 5l 190, 2"334 & 6l & 708

1. EFQM
2. 1ABC



Sbls,l — Kb oldlas | VO

DAcele Ul V&N T ("#$%) &I+, & —T2.0/0 —1234 & ("#$5) &:*6 718i0 j("'#9:)
s Il E< 14 &104 T 8l=2.'=, &14<?6 ; iz @[A.A14 & &l=0.'=, &I4<?6 ;[N
Bl BI2XD?E FIOT. [6&4 &l @UA<AH ulle 0 le. 3K UelJ> llé & 0IKT —1e 0618 élE&4<26
@IAA14 BLIeM 2 Ac e 0l m &N T & '08ENEHA. 24 0.02P¢ &0 1. BHREIS i [E2S6
& OAcele a0 Vel NT (T9%"*) YLISL —.1UE RIVIK & tE&4<?6 ; [Mal E<i+14 &104 NI
e 108,30 UEI> e & 0IKCT &lg<W7E 84X18) &l14<?6 ; I8af NI NI J4 167" 6( &LIkM
2.0y & 148 0.02P¢ &0 1. 3HREIS e E=S6 BI j@e/c NI FIOIT. 684 &l @IA<AH
AL04 NT &0i40i8 & &oil > EdlZiH & EXU4[H  [Ac el ulVENNT (#$N\) —(likAr —234
FIOT. 1684 &l @UA<AH 0l 1 0e. 3H UlJ> l6 & 0'IK(T &Igi<W7E tIE&4<?6 ; [Eal E<+14

&l4<26 ;[N JUANRIATIHN<IPCA U6 (E2SG OF JiN et a IEQ"YeA b tlM<H éle
0T<IK&4 olati JAD —T. 080N —eETe/Clb26 B IEXA —dIETe/c NT &4XI8 &lg). A E<+14

Mg ENl/4;  lT =0T & 00 AeK & NCLIABAT §—Tel/M &lf.A14 — .02, NeN uile F**
—iIE&4<?6 ;g NT ERIPG  (.0MG j—clANidéc.d j—.02, 722 UH élé ul*rehd NT &IDYeN
FI<IK&4 16/lb2 11EXA¢ —HETé/

Idé &1 N1 1lexAq —dlETe/¢ —ilE&4<?6 ; [EaN 1.1=+26 &lbdé.ef N<iPc4 ule FT
—(N(T & =Tel/M 3 00H.4 VU AH e &gil*ct gleecd EnIM j&cid0i8az. 8 & &oid0il8aaNT
FI<IK&4 T¢/0ib26 82408 10/[H

RIAJH N<iPc4 ule —Niclved.c & —Nici@di8 EX/1*H & Edlg=4; BI'Y. , .0P¢ NT F#
FI<K&4 16/(b2%

& —N<134 Tel2 6 Tel[& NT &Sike ule &ed0i8 &I6:2* M k4. U8 AAHN 2 @UA<AH F\
—tlETe/c E<it14 &4<26 ; ezl RIAIH —.06 &opd06i8&z.¢ 2 azNT @NVilb4 & Ji4e[H
Fi<lK&4 Te/0b2s 1EXA

i&ci40ii8aR. & & axNT klhelz NT &i408 @NEIb4  (CY. & @IA<AH N<IPC4 ik F5
1EXAG —eJETe/c —HE&4<?6 (&N &C.0414 @ AdlNVEN —(. 08 &IKO<4l —dEN=T —Nicl .8
FI<iK&4 Te/0lb2s

—HlETe/¢ —8lE&4<?6 ; el &I8im[(f —(<I'J4 &lbdé.e .1é ERlPg fi<iPc4 Ul Fn
30 Ide BN 06 ;.4 FIUAH il &etl*ct —a. 02 —.02, 8N Ulé Bl?o j 1TEXAG
FI<IK&4 16/0ib2 70Pt4 & &z(104 N<iZ il &IVIN2 &IPN —(<0* 34 U2+ IH

\r’ﬂf’ﬂ\.} cr@jdwijwcrh.\qr.aw‘ga |



\Y«;'J::‘:'\f Lré}wéjwcrﬂwajjé |

A ] ol 1l o508 Sl s o pldan Jubs o 5

;<seg>(%e

=@t AT36! 07 ¢BH ATI6! AI9giz T("EFU) ASGH 88618 GJII'K .(V\Y¥AY) slsrdases ¢ 515 0l
el OB slasles 51 S5 60,280, 5550 (0l65 cGeEU(

S Ol Olaas Lo e anx 5 (CRSU& ™ (&N AJOLEM! .(VFVA) s 055958 5 LIS 0L 5
3 bo 52
Lol Slidss 5 olalas

Il Ol a3y, (BN 2 529318 jASOL iLPEAB- 0ces%& ™ (&l .(\FAS) ol d ¢ o
YN olads (R e

b (Dbl 5 s ( Sn b ol&iash 0l ANRE"6( NI ¢1R030 +6R- SE!.(\YVS) Lo oo o S
\40 —Y'Y:OO)L«; Lu’l&‘)}g

V0Ll Kok b s o candis (gLos o)Lzl (Ga$%& ™ (N ¢)%& AT TIN. () FAF) e 52 (Gior
VoD 5 adis glis ool Lazl +% 839 Ca$U& T (BN . (VFAF) dd sa (i

Yiaodso 55 (GeS%& " (&N Gt ce@ Ul ASGH CITTE . (VFAF) dued 58 ((iiun

50 1D 5 wdias Lo ol lal +M%B$9 Ga$UE ™ (&N . (VYFAF) (ol owse 5 hases ¢ b Slales
Ll 3558l oS 5850 Ol TLOVTVE) g col g3 S

YO _YF D 5 wdis sLis oolyLasl %839 ces%s (BN . (VFAYF) dax ol g So

" (&N AT"(T3N A39ANz3 O &C"# AIOLIBE-N(0 AI3IFTL V2RWa GUN"( .V FAY) deom 50 olus
Ay (i 5 o she dly ¢ oDl ST el&sils ol AXYZT a+e [#L\N 2 2= "FBH, ceshs
GKasbys) il §o slaat bl eske (6 7S5

Gloww Lzl e (GBE"FBH ca$h& (&N AT"(BN AQANE .(\YAA) o 50 obd
p33 M o9 Dl 5,8

, 21- AY"(+eiBNz a30 OaNl(, 283 e LBT8 & &$U T € ~2)_-. (V14 +) OLenr 5 = (5 Hinr (s hle
A0V VAN Y oloosled ¢ Yoslad O Jbw (63 oaly i ks 4ol G INAIQRITT NI TS ™ $& AIOSGH,

Al & E3KT-It ENOe VT 2121z"FBH, Gesig: ™ (2l Vi'i+e A9ID<I8 , 2T-.(1140) ol ¢ Juus
GBS, el 03,8 ladl p ke 0aSils ¢35 Sliion 5 ke doly (ol ST 682505 (EIREK
J.,::)‘ wu)lfo-): wl?.l)} é‘JJ Mbukfl;l ¢‘59Lq:0-|



b, — K poldlas | O*

A:cein 10 Eisilas @8O *HT'Ele* +'i<5"=8> 2{zNA BN(IAT"™".,-A /0'1283{456

;6 D" B("1 586> 56 190&N F0j 14 "0 6 5GHE"I0 J//$& NT 53KaN 3L 54:*".,-A//0'1283456
784609" 5 << (>'ENH#ASBH"DE'j 12IN/6 5GH{"I(

"GHE2BA>"B DE'j F/4&"I0¥ 5°=8> 2z & PNQI 1".,-AF80"G=$6'j¢# H'3&"1JH'iGla=5K'G (JL>
-FM-A: N'8{609"j1%9"40"iGIB+ON

¢80 PllRAE6 |5 R6( 5=8> 24N, , ~AFAQ"(I>('|GIa?H>

"ib=9'GIIJO"ENE* +'ja1=5%15"=8> iz 58E> P0"0: * BI"iN QB=SK .,-AFSO'(UT(' i GB'<'UkIV<
aal"WEX

Braun, V. & Clarke, V. (2006). Using thematic analysis in psychology,

Cutlip, scott (1995). The un seen power: public Relations: AHistory,Lawrence Erlbaum
Associates.

Grunig, 1. A. (1994). Apositive Relativist philosophy of public Relations in: Armbrecht,
woltgang & ulfzabel (eds).normative Aspekte der public

LAWSHE, C. H (1975). A quantitative approach to content validity, phrsonnhl psychoi.
ogy, purdue university. Vol. 28, 563-575.

Morgan,D.W. Krejcie, R, V.(1970). Determining sample size for research activities. Edu-
cational and Psychological Measurement, 30, 607-610

Parsons, T. (1937). The stracture of social Action. Ny: Mcgraw-Hill

Scott.m. cutlip (1995). public relations history, the universityof gergia usa .Bem, D J.
(1967). Self perception: An alternative interpretation of cognitive dissonancephenome-
na.Psychological Review, 74, 183-200.

Selznic,Philip(1996). In Stitutionlism old and new. Administra tive science Quarter-
ly,Vol.41pp.277-278

Tench,R.& L. yeomans (2006). Exploring public Relations, Harlow et al. prentice Hall
http://www.efgm.org/efgm-model/fundamental-concepts

www.iran-academy.org

www.mgsolwtion.com

WWWw.payam.tct.ir

www.shara.ir

(+,-./01j234256 7N 89 j21:; 14l |



