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Extended Abstract

The identification of cultural factors influencing the enhancement of the dynamism capa-

bilities of domestic platforms involves studying and analyzing elements that significantly

impact these capabilities.

This exploratory research employs a qualitative method to model cultural factors af-
fecting the enhancement of domestic platforms’ dynamism (vision and future opportuni-
ties). The statistical population included 30 experts and specialists in content production,
interactive platform development, and social media. The researcher reached theoretical
saturation with the 15th participant. Following content analysis, three primary factors and
several sub-factors impacting the enhancement of domestic platforms’ dynamism were
identified:

1. Macro-cultural policy components, including entrepreneurial culture, technology uti-
lization culture, inter-sectoral cooperation culture, learning and education culture, and
innovation support culture.

2. Micro or general cultural components, including the culture of social participation in
local media, promotion of national culture, audience identity-building culture, privacy
preservation culture, and innovation culture among users.

3. Media culture components, including diversity and high-quality content production,
media convergence culture, interactional culture respecting audience preferences,
brand identity growth culture, development culture of platform capabilities, user trust
and security focus culture, and professional-level platform updating and upgrading.

Methodology: Given the importance of this topic, this study adopts a qualitative approach
and utilizes interviews as a tool to identify cultural dimensions impacting the dynamism of
domestic social media from the insights of informed experts. The statistical sample includ-
ed 30 professionals and specialists in content production and interactive platform develop-
ment, reaching theoretical saturation at the 15th participant. The study validated its results
through expert reviews, triangulation, and supervisor coding methods

Findings: The analysis revealed three main components, 16 sub-categories, and 36

sub-components related to “cultural factors influencing the enhancement of the dynamism

capabilities of domestic platforms (vision and future opportunities).” These are categorized
and detailed below:
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Table 1: Classification of Sub-categories, Sub-components, and Initial Concepts

No Sub-category Sub-components
. 1. Support for business activists in domestic apps; 2. Facilities for business
1 Entrepreneurial culture . .
development in domestic apps.
2 | Technology usage culture 3. Use of domestic apps in organizational communications; 4. Material and
gy usag moral incentives for tech startups.
3 Inter-sectoral cooperation |5. Collaboration between public and private entities; 6. Cooperation among
culture government organizations; 7. University-industry partnerships.
4 Learning and education |8. Creation and expansion of university majors focused on app development; 9.
culture Developing majors for digital economy growth.
. 10. Financial incentives for technological startups; 11. National initiatives to
5 | Innovation support culture
attract global app leaders.
6 Social participation in local | 12. Support for grassroots campaigns on domestic platforms; 13. Broad partici-
media pation across all domestic platforms.
. . 14. Production of cultural content on domestic platforms; 15. Managing content
7 | National culture promotion .
types on domestic platforms.
3 Audience identity-building [16. Developing interactive apps that monitor user preferences; 17. Designing
culture apps tailored to audience interests.
9 | Privacy preservation culture | 18. Ensuring the security of domestic apps; 19. Safeguarding user data.

Innovation culture among

20. Gathering user ideas and feedback; 21. Highlighting active users in specific

10 audiences domains.
1 Diversity and high-quality |22. Diverse domestic platforms by service; 23. Educational content variety; 24.
content News content variety; 25. Specialized content variety.
12 | Media convergence culture 26. Ahgnmept of malr@ream medla‘ with domestic apps; 27. Collaboration
between national media and domestic platforms.
13 Interactlverecsuplzéltre and user 28. Regular user preference monitoring; 29. Highlighting popular domestic apps.
14 Brand identity growth  [30. Investing in global app shares; 31. Providing facilities to domestic apps for
culture brand development.
15 Platform capability devel- 32. Establishing a quality control and rating center for domestic apps.
opment culture
16 User trust and security 33. Providing valuable content to attract users; 34. Maintaining audience privacy.
focus culture
17 Professional platform 35. Short-term planning for feature development; 36. Professional platform
upgrades enhancements.
Table 2: Main and Sub-Components

No. (Main Component Sub-components

1 Macro-cultural |Entrepreneurial culture, Technology usage culture, Inter-sectoral cooperation, Learning

policy and education, Innovation support.
2 Micro/general  [Social participation, National culture promotion, Audience identity-building, Privacy
culture preservation, Audience innovation.
3 Media culture Content diversity, Media convergence, User respect and interaction, Brand identity,

Platform capability development, User security focus, Professional upgrades.

Keywords: Cultural Factors, Social Media, Domestic Platforms, Audience
Growth, Dynamism.
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